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INTRODUCTION

For Europe, 2004 was an exceptional year in several ways. Four major events stand
out in particular: the enlargement of the European Union to include ten new Member
States; the European elections which have given a new look to the European
Parliament which now has 732 MEPs; the prospect of the signature of the new
Constitutional Treaty and, finally, the appointment of a new European Commission.
This is the first time that such wide-ranging institutional and political changes have
occurred in such a short period of time.

This Standard Eurobarometer, carried out between 2 October and 8 November 2004,
was organised therefore in a particularly eventful European context. Moreover, the
results of this survey reflect these changes. Indeed, significant changes have been
noted with regard to certain indicators which have been monitored over recent
decades. It would appear, therefore, essential to bear in mind the atypical nature of
this European year when analysing evolutions with regard to certain questions.

Finally, for the first time, the Standard Eurobarometer covers 30 countries: the 25
Member States, the four candidate countries (Bulgaria, Romania, Croatia and Turkey)
and the Northern part of Cyprus. It is also worthwhile emphasising that while the
Eurobarometer survey of spring 2004 was conducted by EORG, since autumn 2004,
the Standard Eurobarometer is now carried out by TNS Opinion & Social, a consortium
formed by TNS and EOS Gallup Europe®.

This report addresses in succession the major themes relating to the European Union
and the building of Europe.

¢ First of all, we will deal with the subject of life in the European Union, that is to
say the general climate of opinion, how citizens see the future, the socio-
political climate as well as the main concerns of European citizens at the current
time.

¢ Then, we will examine more specifically the subject of information and identity:
citizens’ level of information, the way in which the media deal with the
European Union, the feeling of belonging to the Union, its image, the trust in
the European Union, the sense of European identity and, finally, the verdict of
citizens on the European Institutions.

¢ The third part of this report deals with the common foreign and security policy
and the role of the European Union in the world, especially in relation to that of
the United States.

¢ Finally, the last part of the analysis is devoted to the European Union’s future,
the speed of building of Europe and tomorrow’s key challenges.

1 All the tables are included in the Annexes. New rounding methods were introduced at the time of this
Eurobarometer 62 survey, which may explain, where applicable, a difference in the presentation of previous
results; this difference may be as high as one percentage point on certain questions.
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In this report, we analyse the results at the level of the European and national
averages. For the purposes of highlighting evolutions at the European level between
two survey waves, we compare the averages obtained before the latest enlargement
and those obtained today, which encompass the results recorded in 25 Member States.
If there is a significant difference between the average obtained for the 15 "old
Member States" (EU15), the "new Member States" (NMS) and the 25 current European
Union Member States (EU25), this is indicated directly on the relevant chart. Finally,
the averages for previous years represent the results obtained for the whole of the
European Union Member States as it was when the different surveys were conducted.

We also comment briefly on any differences in the responses according to certain
socio-demographic characteristics of the persons interviewed (gender, age, etc), but
also according to certain other indicators such as their attitude to the European Union,
their positioning as a leader of opinion? or their political leanings®.

We would like to thank all the EU citizens
who have taken part in the Eurobarometer survey over the years.
Without them, this report could not have been produced.

The Eurobarometer Website address is:
http://Europa.eu.int/comm/public_opinion/

2 INDEX OPINION LEADERSHIP: 1. ++; 2. +; 3. -; 4. - -

Q2 When you get together with friends, would you say you discuss political matters frequently, occasionally
or never? Q3 When you hold a strong opinion, do you ever find yourself persuading your friends, relatives or
fellow workers to share your views ? Does this happen ... ? — Often — From time to time - Rarely — Never.
Thus, if a person interviewed tries often or from time to time to convince another person with whom he or
she is discussing political matters regularly, then that person will be considered as a leader of opinion in
category 1 (++). On the contrary, if a respondent tries rarely or never to convince another person and never
discusses political matters, then he or she will not be considered as a leader of opinion (category 4 - -).

3 In political matters, people talk of "the right" and "the left". How would you place your views on this scale?
(1-4) Left; (5-6) Centre; (7-10) Right
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I. LIFE IN THE EUROPEAN UNION

1. The climate of opinion

This Eurobarometer helps to measure the climate of opinion at a key moment in
European construction and in a specific European context. What is the state of mind of
European citizens at the end of 2004? What are their expectations over the short-term
(for the next twelve months), the medium-term (for the next five years), and also
their main concerns?

1.1. Personal satisfaction

- More than eight out of ten respondents are satisfied with their life at the
current time -

European citizens have a positive state of mind. The vast majority of European Union
citizens declared that they are satisfied with their life in general (81%)*. This score has
increased by two points from that obtained at the time of the report last spring, even if
the number of people who are fairly satisfied has fallen slightly (-2 points) and despite
a relative increase in the people who are very satisfied (+4 points).

On the whole, are you ... with the life you lead? - % EU

62% 62% 62% 62% 62% 62%

61%

sa::tiasirfli):ed o9% 58% o9% o oo 58%
very 21% 21% 21% 21% 21% 23%
satisfied o 20% 9% 19% 20% Ao AU Ao Ag 9% 0%
v V' . . & 0, v v
' —— o _—
7%
. 7% 7% ’ . 7% .
5% 14% 4% B% % B% 14% 5% 5%
Notatall ©® ® ———— —— ° - . _ . ° -
satisfied 4% 4% 5% 5% 2% 1% 2% 2% % 9% 2% % %

Sp.1995 | Aut.1995 | Sp.1997 | Sp.1998 | Aut.1999 | Sp.2000 | Aut.2000 | Sp.2001 | Aut.2001| Sp.2002 | Aut.2002 | Aut.2003 | Aut.2004
EB43 EB44 EB47 EB49 EB52 EB53 EB54 EB55 EB56 EB57 EB58 EB60 EB62

4 Q4. On the whole, are you very satisfied, fairly satisfied, not very satisfied or not at all satisfied with the
life you lead?
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From a socio-demographic point of view, the respondents most satisfied with the life
that they lead are to be found mainly in the following categories:

¢ Young people;

¢ People having studied longer (86% of those who studied up to the age of 20 or
over, compared with 70% of those who studied up to the age of 15)

% "Satisfied" with the life you lead - EU

AGE

524 | 87% |

25-39 81% |

40-54 76% |

55+ 75% |

EDUCATION

5 70% |

6-19 75% |

20+ 86% |

Although the positives replies prevail in the European Union as a whole, there are
strong differences between the countries that participated in the survey at the end of
2004.

Citizens of Denmark and Sweden are the most positive: 97% and 96% respectively of
citizens are satisfied with their life in general. In addition, almost two thirds of Danes
are “very satisfied” with their life (64%o).

On the other hand, respondents in Hungary, Lithuania and Latvia seem far less
satisfied.

In the candidate countries which participated in this Eurobarometer survey, a majority
of the Romanian respondents (51%) but above all citizens in Bulgaria (67%) are
dissatisfied with the life they lead.
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EU25
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0%

B Very satisfied

On the whole, are you ... with the life you lead?

O Fairly satisfied O Not very satisfied B Not at all satisfied

23% 58% [ 15%
33%
44%
44% [
52%
48%
54%
57%
I
[
[ 13%
[ 13%
[ 2%
| 20%
[ 22%
[ 27%
|
| 26% PR
TR - |
32%
3a%
0%
I |
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1.2. Changes in the perception of their personal situation

- Young people and people with the highest level of education are the most
optimistic -

When they compare their situation with that five years ago, respondents have mixed
views: 39% consider that it has improved, 32% consider that it remains more or less
unchanged while 28% think that it has deteriorated®.

There is a correlation between the age and level of education of respondents and the
way in which they perceive changes in their personal situation over the last five years.
The younger the citizens, the more they consider that their situation has improved:
62% of the 15-24 age group consider that their personal situation has improved, while
only 22% of the 55 and over age group share that view. The same applies as regards
respondents who studied the longest. The oldest and less well-educated citizens
therefore have mixed feelings about the last five years and more than a third of them
are even negative.

Comparison of your situation with five years ago - % EU

OHas improved O Stayed about the same O Gotworse ODK

EU25 39% ] 32% | 28% I
AGE |

524 | 62% | 25% [ 2% ]

25-39 | 56% I 24% I 20% I

40-54 36% [ 32% I 31%

55+ | 22% [ 13% I 34% [
EDUCATION |

5 | 22% | 40% | 37% |

6-19 37% [ 34% I 29% [

20+ | 51% I 29% I 9% I

Still Studying | 59% I 28% [ 1% 1

0% 100%

Although European Union citizens are slightly more optimistic concerning the next five
years® - 42% believe that their situation will improve -, age and the level of education
remain two distinguishing variables. The same situation applies as described above,
the older the respondents, the less optimistic they are about their situation improving
over the next five years (18%). However, for them it is more a question of things
remaining about the same (51%) rather than a real deterioration (23%) in their
situation.

Expectation of your situation in the course of the next five years
-%EU

OImproves O Stay about the same O Getworse oDK
EU25 42% [ 38% [ 6% 5%
AGE |
5-24 | 72% [ 20%  Woekw
25-39 | 58% [ 29% [ 8% [5%
40-54 37% [ 40% [ 16% [7%
55+ [ 18% | 51% I 23% [8%
EDUCATION |
5 | 25% | 44% | 22% [ 10%
B6-19 | 38% I 40% [ 6% J7%
20+ 46% [ 39% [ 1% B9
still Studying | 73% [ 20% [5%lI

0% 100%

5 Q6 If you compare your present situation with five years ago, would you say it has improved, stayed about
the same or got worse?

5 Q7 In the course of the next five years, do you expect your personal situation to improve, to stay about the
same or to get worse?
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At the national level, respondents in Ireland (63%) and Sweden (60%) are far more
positive than citizens in other Member States regarding the way in which their

personal situation has changed over the last five years.

Conversely, a majority of Polish respondents consider that their situation is not as
good now as it was five years ago (46%). This assessment is also more mixed in
Portugal, the Czech Republic, Slovakia, Germany and Hungary.

As regards the candidate countries, the Bulgarian citizens are fairly negative and 47%
of them consider that their situation is worse than 5 years ago.

If you compare your present situation with five years ago, would you say it ...?

OHas improved O Stayed about the same O Gotworse ODK

EU25 39% [ 32% | 28% [1

IE 63% [ 25% | 11% |
SE 60% [ 26% | 14% [1
UK 57% [ 25% | 7% [1
DK 56% [ 31% | 13% [1
EE 56% [ 25% | 18% [1
Fl 55% [ 33% I 11% |
ES 46% [ 36% | 17% |
LU 46% [ 40% | 14% [1
NL 45% [ 28% I 26% I]
LV 45% [ 30% | 25% [1
BE 43% [ 37% I 20% |
cy 43% [ 26% | 30% |
MT 43% [ 29% | 26% [1
LT 42% [ 34% | 22% []
FR 40% | 30% | 29% [
Sl 40% [ 37% | 22% []
EL 38% [ 30% | 32% [1
T 35% [ 35% | 28% []
AT 31% [ 41% | 25% [ 1]
PL 29% [ 23% | 46% [ 1]
PT 28% [ 34% I 37% I]
Ccz 27% [ 38% I 33% [ ]
SK | 27% I 34% I 39% 1
DE | 26% [ 39% I 35% |
HU | 25% [ 36% I 38% [

cy() | 56% [ 27% | 5% ]
TR 45% [ 20% | 34% []
RO 42% [ 27% | 30% []
HR 32% [ 35% | 30% ]
BG 16 % [ 36% | 47% []

0% 100%
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As regards the outlook for the next five vears, the Irish (58%), Spanish (56%) and
UK citizens (55%) are the most optimistic. In Luxembourg, Belgium and Austria one
out of two persons have a neutral opinion, while one in four citizens in Germany and
the Czech Republic expect their personal situation to get worse over the next five
years.

The Romanians and citizens of the Northern part of Cyprus are clearly optimistic, with
64% and 60% respectively estimating that their personal situation will be better in five
years time. In Bulgaria, however, citizens are less enthusiastic since only a third of
them expect their situation to improve or stay about the same. It should be noted that
in Bulgaria, 20% of the persons interviewed felt unable to express an opinion on their
future; this is a clear and important illustration of the uncertainties that weigh upon a

far from negligible proportion of the Bulgarian population.

EU25

ES
UK
SE
PT
EE
Lv
LT
MT
FR
DK
Fi
sI

LU
EL
(24

PL |

SK

NL |

HU
BE
AT
DE
Ccz

RO
CY(n)
TR
HR
BG

Inthe course of the next five years, do you expect your personal situation to ...

O Improves

O Stay about the same

O Getworse ODK

42%

38% I 16%

[5% |

58%

| 32%

[5% [ 5% |

56%

| 30% [ 8%

[ 6% |

55%

[ 34%

[ 8% ] ]

51%

[ 40%

[6% [ |

50%

[ 28% | 17%

[ 5% |

50%

[ 29% [ 1%

49%

| 31% [ 1%

48%

| 30% [ 0% ]

48%

| 20% I 6% |

47%

| 34% I 7% |

45%

46%

44%

46%

44%

37% | 14%

41%

39% I 4%

41%

50%

40%

28% | 23%

40%

27% | 19% |

40%

30% | 17 % [

38%

34% | 21%

37%

46% | 15% |

37%

37% | 19%

36%

50% |

35%

50% I

23% |

48% | 26%

23% |

41%

64%

60%

53%

44%

32% [

32% | 15% [ 20%

0%
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1.3. Future expectations

As we have seen, the vast majority of European Union citizens are satisfied with their
life in general, but opinions are rather more mixed when they look back over the last
five years or when they look ahead to the next five years. We will now examine their
more short-term expectations, which is to say for the next twelve months’.

- Citizens are more optimistic about their personal situation than that of their
country -

The most positive expectations concern life in general, since 35% of the respondents
think that it will improve over the next twelve months, 50% do not expect any changes
and 13% think that it will get worse.

Then, a quarter of European citizens expect either an improvement in the financial
situation of their household (24%) or a deterioration of it (21%). Although 22% of
European citizens interviewed think that their personal job situation will change for
the better, a very large number of them think that it will stay more or less the same in
2005 (609%0).

Respondents are therefore in general rather confident as regards their own
future, but expect the national employment situation to deteriorate: 47% of
interviewees think that it will get worse next year. The same trend is apparent in
opinions on the national economic situation (43%).

It is noteworthy here that the new European Union citizens are, in general, less
optimistic than the citizens of the fifteen Member States as regards their life, the
financial situation of their household and their personal job situation. On the other
hand, they are more optimistic than their neighbours as regards the national economic
and employment situations.

Expectations for the next twelve months - EU 25

B Better O Same O Worse O DK

Your life in general 50% 13%

The financial situation of your

0, 0,
household 52% 21%

Your personal job situation 60% 10% 8%

The economic situation in (our

country) 43% 6%

The employment situation in

(our country) 47% 6%

0% 100%

7Q.5. What are your expectations for the next twelve months: will the next twelve months be better, worse
or the same, when it comes to ... ?

1 your life in general 2 the economic situation in (OUR COUNTRY) 3 the financial situation of your household
4 the employment situation in (OUR COUNTRY) 5 your personal job situation

-12 -
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In terms of changes in opinion, citizens seem to be slightly more optimistic at the
end of 2004, since the number of European citizens expecting things to get better in
2005 has increased or is more or less the same on the whole for the various
dimensions of this question.

The number of European Union citizens who are optimistic with regard to the next
twelve months is slightly higher than in the previous semester as regards their
personal life in general (+3 points), the financial situation of their household (+2
points) and the national employment situation (+2 points). Their expectations are less
clear-cut as regards their personal job situation or the economic situation in their
country.

EB44 | EB46 | EB48 | EB50 | EB52 | EB54 | EB56 | EB58 | EB60 | EB61 | EB62 |  Diff.
Aut.
EU Aut. Aut. Aut. Aut. Aut. Aut. Aut. Aut. Aut. Sp. Aut. 2004/
% “Better” 1995 | 1996 | 1997 | 1998 | 1999 | 2000 | 2001 | 2002 | 2003 | 2004 | 2004 Sp.
2004
Your life in general 33% | 31% | 34% | 33% | 33% | 34% | 33% | 34% | 33% | 32% | 35% 3
The financial situation | 5o, | 5105 | 2506 | 26% | 279% | 27% | 25% | 24% | 23% | 229% | 24% 2
of your household
VElTy EIEETE [l 20% | 20% | 22% | 22% | 24% | 25% | 23% | 23% | 21% | 21% | 22% 1
situation
T'he economic situation | 50, | 1705 | 2396 | 220 | 24% | 23% | 16% | 16% | 16% | 18% | 18% 0
in (our country)
The employment
situation in (our 18% | 16% | 24% | 23% | 26% | 30% | 16% | 16% | 16% | 15% | 17% 2
country)

Once again expectations for the coming year vary considerably according to the age of
the persons interviewed: the younger the respondents, the more optimistic they
are concerning the future, especially as regards their personal situation.

Expectations for the next twelve months
% "Better" according to the age

EU25- Yourlife in general NN 35%

15-24

] 53%

25-39

] 45%

40-54

] 29%

N —
EU25 - The financial situation of your household [NNRNEGEGGG_G >4 %

15-24

] 37%

25-39

] 34%

40-54 [ 21%
55+ [ 1%

EU25- Your personal job situation [N 22 %

15-24

] 37%

25-39

] 3%

4054 ] %
55+ [ 5%

I 5%

EU25 - The economic situationin (our country) ]
15-24

2530 [ 22%
40-54 [ 118%
55+ | 18%

I 7%

EU25 - The employment situation in (our country) 1
15-24

2530 [ ] 2t
40-54 [ 1%
55+ 7%

-13 -

] 25%

] 26%
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Expectations for the next twelve months (by country)

Your life in general

The financial situation of

Your personal job

The economic situation

The employment situation

your household situation in (our country) in (our country)

Better Worse Same Better Worse Same Better Worse Same Better Worse Same Better Worse Same

EU25 35% 13% 50%b 24% 21% 52% 22% 10% 60%0 18% 43% 33% 17% 47% 31%
BE 32% 12% 55% 22% 15% 61% 18% 7% 66% 14% 52% 31% 11% 62% 26%
DK 39% 4% 55% 28% 9% 62% 22% 4% 73% 21% 18% 57% 26% 31% 38%
DE 20% 18% 61%0 13% 29% 56% 14% 13% 63% 13% 60%0 25% 10% 70% 18%
EL 37% 22% 38% 22% 27% 49% 22% 15% 57% 14% 58% 26% 12% 57% 28%
ES 41% 10% 47% 30% 15% 53% 27% 11% 58% 23% 31% 39% 23% 36% 35%
FR 43% 9% 45% 30% 21% 46% 28% 7% 57% 18% 49% 27% 19% 50% 25%
IE 49% 3% 46% 34% 8% 55% 32% 3% 57% 36% 15% 40% 35% 18% 37%
IT 38% 13% 46% 24% 20% 54% 26% 12% 58% 17% 48% 30% 16% 51% 27%
LU 34% 8% 56% 21% 10% 68%0 20% 7% 66% 19% 35% 40% 17% 54% 24%
NL 27% 11% 58% 20% 27% 49% 19% 8% 58% 20% 49% 28% 21% 48% 27%
AT 25% 12% 61% 21% 15% 60% 21% 7% 61% 18% 38% 38% 14% 47% 33%
PT 23% 29% 43% 15% 33% 49% 12% 21% 62% 12% 58% 25% 10% 62% 23%
Fl 37% 4% 58% 24% 7% 68% 15% 4% 79% 20% 21% 57% 20% 36% 42%
SE 43% 2% 52% 35% 10% 52% 25% 6% 64% 24% 27% 42% 25% 33% 35%
UK 44% 4% 48% 33% 10% 54% 28% 3% 60% 14% 31% 43% 14% 27% 46%0
CY 31% 17% 42% 14% 39% 43% 16% 13% 66% 8% 68%0 16% 10% 54% 28%
cz 20% 18% 59% 10% 34% 53% 10% 13% 55% 10% 52% 34% 8% 45% 38%
EE 42% 11% 45% 34% 11% 52% 26% 6% 58% 38% 13% 41% 33% 18% 39%
HU 26% 21% 51% 21% 30% 47% 14% 24% 49% 18% 38% 39% 17% 35% 41%
LV 33% 14% 48% 29% 20% 47% 21% 11% 39% 25% 30% 39% 25% 27% 38%
LT 40% 12% 44% 33% 14% 48% 22% 19% 41% 35% 16% 42% 39% 14% 36%
MT 34% 15% 38% 19% 18% 54% 11% 6% 22% 20% 46% 21% 23% 47% 18%
PL 35% 17% 43% 21% 27% 46% 16% 10% 66% 25% 32% 35% 22% 36% 36%
SK 27% 21% 49% 20% 34% 43% 17% 17% 50% 20% 45% 31% 26% 38% 32%
Sl 32% 11% 54% 23% 15% 60% 17% 9% 66% 26% 29% 37% 18% 38% 38%
BG 23% 20% 49% 18% 23% 49% 15% 12% 61% 20% 21% 43% 18% 22% 36%
RO 48% 13% 35% 42% 17% 36% 24% 10% 35% 39% 20% 29% 29% 29% 26%
TR 43% 16% 33% 37% 18% 39% 32% 15% 45% 41% 27% 23% 33% 32% 26%
HR 30% 18% 49% 24% 21% 51% 16% 11% 52% 15% 44% 35% 18% 47% 29%
CY(n) 46%0 11% 27% 40%0 10% 36% 36%0 10% 37% 43% 21% 22% 35% 23% 25%
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The following information can be gleaned from an analysis by country of the
expectations of European citizens for the next twelve months:

¢ The Irish are among the most optimistic for each of the aspects tested. This is
also the case in the Northern part of Cyprus.

¢ As regards their life in general, more citizens in Ireland, Romania, the
Northern part of Cyprus, the United Kingdom, France and Sweden believe that
it will be better next year. On the other hand, more Portuguese think that it will
get worse, while the Germans and Austrians expect it to be more or less the
same.

¢ Citizens of Romania, as well as inhabitants of Northern Cyprus, Ireland, Estonia
and Sweden think that the financial situation of their household will
improve in 2005; conversely, citizens living in Southern Cyprus, the Czech
Republic and Slovakia take the opposite view. In Luxembourg and Finland,
citizens expect the financial situation of their households to be the about the
same.

¢ The Irish, who are the most optimistic, stand out slightly from the European
average as regards an improvement in their personal job situation. That
also seems to apply to Turkey and Northern Cyprus where approximately a
third of the persons interviewed expect an improvement in this area.
Everywhere else, citizens seem to expect things to stay about the same
(especially in Finland and Denmark). Respondents in Portugal and Hungary are,
however, more pessimistic.

¢ Although the Turks, Romanians, Estonians and Irish expect an improvement in
the economic situation in their country, the opposite view mainly prevails
in Cyprus and Germany, with almost 60% of the population conveying their
pessimism. In Denmark and Finland, citizens expect the economic situation in
their country to remain more or less unchanged.

¢ The public opinion envisages an improvement of the national employment
situation in Lithuania, Ireland, Estonia and Turkey. However, in this area, a
large part of the population in numerous European countries are pessimistic,
mainly in Germany where 7 out of 10 persons fear that the employment
situation in their country gets worse. That view is shared by almost 6 out of 10
interviewees in Belgium and Portugal. A majority of the British consider that the
national employment situation will remain the same.
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2. The political climate

The views of citizens at the end of 2004 are also influenced by a particularly eventful
political context, both nationally and at the European level. This part of the report
addresses this point from two angles:

¢ the satisfaction of European citizens with regard to the way democracy works in
their country and also within the European Union?;

¢ trust in various media, political and social institutions and organisations.

2.1. Satisfaction with democracy

2.1.1. The way democracy works at the national level

- A majority of citizens are satisfied on the whole with the way democracy
works in their country -

57% of respondents are satisfied with the way democracy works in their country, a
progression of three points since last spring. The level of satisfaction had fallen slightly
over a period of eighteen months, but now seems to be moving back to the levels of
satisfaction expressed four years ago.

It is to be noted, however, that 40% of the persons interviewed are dissatisfied with

the way democracy works in their country, which may be indirectly the sign of a
broader discontent with politics.

Satisfaction with the way democracy works in (OUR COUNTRY) - % EU

—&— Satisfied —&— Not satisfied DK
60%
d 56% 570 59% 58% 59% 59% S7
. ° o 54% 54%
——
) ¢ M ¢ 43% 43% .
40% 38% 37% 38% 39% 39% 40%
35%
Sp.1995 | Aut. 1997 AUt. 2001 | Aut.2002 | Sp.2003 | Aut.2003 | Sp.2004 | Aut.2004

Sp.1998 | Sp.1999

Aut. 1999 | Sp.2000 | Aut.2000

EB43 EB48 EB49 EB51 EB52 EB53 EB54 EB56 EB58 EB59 EB60 EB61 EB62

8 Q44a On the whole, are you very satisfied, fairly satisfied, not very satisfied or not at all satisfied with the
way democracy works in (OUR COUNTRY) ?
Q44b And how about the way democracy works in the European Union?
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In Denmark, more than nine out of ten respondents are satisfied with the way their
national democracy works (91%o). In Finland and Luxembourg, eight out of ten persons
interviewed are satisfied in this regard.

The 15 old Member States tend to be the most satisfied as regards their national
democratic system, except for Italy where a majority of respondents are dissatisfied
(52%).

A vast majority of citizens in Hungary (61%), Lithuania (62%) Poland (65%) and
above all in Slovakia (74%) are dissatisfied with the way democracy works in their
country.

Outside the borders of the current European Union, citizens seem to be very critical in
this regard: two thirds of Romanians (67%) and almost three quarters of Croatians
(72%) and Bulgarians (74%) are dissatisfied.
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Q44a On the whole, are you very satisfied, fairly satisfied, not very satisfied
or not at all satisfied with the way democracy works in (OUR COUNTRY)?

Answers: Total “satisfied”

*

Country Results

Candidate Countries Results

Denmark 91% [ Turkey 49%
= Finland 83% I B Romania 29%
e Luxembourg 82% Croatia 25%
B 0 ireland 77% I Bulgaria 22%
Sweden 76%

= Spain 74%

B Austria 72%

=== The Netherlands — 71%

I} Belgium 70%

Greece 67%

Bl United Kingdom | 63%

Cyprus 63%

B Germany 61%

B cu2s 57%

I B France 57%

E== Slovenia 57% ———

F B Malta 48% B 5% - 70%

== Latvia 46% 31% - 50%

I ialy 5% 0% - 30%

R Czech Republic | 45%

B Esionia 45%

Bl Portugal 39%

I Hungary 37%

I Lithuania 33%

mmm Poland 30%

Slovakia 25%

*Cyprus North (34%)
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2.1.2. The way democracy works at the European Union level

- The way democracy works is seen as less satisfactory at the European
level -

Although 57% of respondents are satisfied with the way democracy works in their
country, the level of satisfaction is 48% as regards the way democracy works in the
European Union. This result, recorded more than four months after the latest European
Elections has increased by 5 points compared with last spring. Moreover, more than a
third of the people interviewed are dissatisfied (36%) and 17% do not express an
opinion.

The chart below shows how opinions on this aspect have developed over almost ten
years. Although in 1995, the percentage of respondents dissatisfied with democracy in
the European Union exceeded the percentage of satisfied respondents, the curves have
gradually converged and crossed in 1999 just before the European elections. After
some switchback evolutions, we reach the record level measured in autumn 2002.

Satisfaction with the way democracy works in the European Union % EU
—&— Satisfied —&o— Not satisfied DK

0, 0,
48% 48% 26% 48%
43%

44% 43% 42% 43% 43%

38% 35%  35% 38% 37% 37% 36% 38% 36%

20% 20% 20% 19% 19% 19%

7% 8% 7% 9 8% 7%
woh 8%
Sp. 1995 Aut. 1997 Sp. 1998 Sp. 1999 Aut. 1999 Sp. 2000 Aut.2000 | Aut.2001 | Aut.2002 Sp.2003 Aut.2003 Sp. 2004 Aut.2004
EB43 EB48 EB49 EB51 EB52 EB53 EB54 EB56 EB58 EB59 EB60 EB61 EB62

The respondents who are the most satisfied with the way democracy works in the
European Union tend to belong above all to the following categories:

¢ men (52% versus 45% for women);

¢ young people aged between 15 and 24 (60% versus 46% for the 55 and over
age group);

¢ citizens in favour of European construction.
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Seven out of ten Belgians interviewed are satisfied with the way democracy works in
the European Union. More than two thirds of citizens in Ireland (67%) and Luxembourg
(669%0) also share this positive view. The Finns are far more divided on this question:
50% are satisfied and 46% dissatisfied. Indeed Finland has the highest level of
dissatisfaction among the participating countries.

The level of dissatisfaction with democracy at the European Union level is also
noteworthy in Germany and Austria (43%), as well as in the Netherlands and Sweden
(44%).

The fairly high non-response rate among new European Union citizens is also
noteworthy; it would seem that it is too early yet for them to deliver their verdict on
this subject.

Outside the European Union’s borders, citizens of Northern Cyprus and Romania are
more positive than Croatians notably as regards the way democracy works in the
European Union. It is to be noted that 40% of Bulgarians do not express an opinion on
this subject.
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Q44b And how about the way democracy works in the European Union?

Answers: Total “satisfied”

Country Results Candidate Countries Results

I} Belgium 70% I B Romania 57%
B I ireland 67% Turkey 49%
m LUxembourg 66Y% B Bulgaria 44% .
== Spain 64% Croatia 41% . m
E== Slovenia 64% ‘II
Denmark 61% EUROBAROMETER
Greece 57%
* B Malta 53%

+ [<] Cyprus 52%

I Lithuania 52% J"
F=! Finland 50% .
)

R Czech Republic | 50%

B Estonia 50%

= Hungary 50%

s Poland 50%

B8 cu2s 48% ‘

I 61% - 100%

== Latvia 48% B 5% 6o

= Germany 47% 41% - 50%

B B France 45% 0% - 40%

N} italy 45% ‘
ustria b

o Austri 45Y
e Netherlands b

=== The Netherlands — 44%

Bl Portugal 43%

Sweden 42%

ém Slovakia 42%

United Kingdom | 39%

*Cyprus North (58%)
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2.2. Trust in certain institutions and organisations

Trust in the media, political and social institutions and organisations® is an additional
indicator for assessing the socio-political climate in the European Union.

- Trust mainly in the organisations
responsible for protecting populations -

Among all the institutions and organisations tested, it is the army that obtains the
highest score among European Union citizens in terms of trust (69%). That score is 6
points higher than last spring. The army is followed by charitable or voluntary
organisations (66%, i.e. 5 points higher) and the police (64%). The radio (63%) is
in fourth position and as such is the leading media in terms of trust.

Citizens have slightly more trust in UN than in the European Union: 54% of
respondents tend to trust the former compared with 50% for the latter. Moreover the
level of trust in these two international organisations has increased by 5 and 8 points
respectively in the last six months*®

Trust in national political institutions, namely national parliaments and
governments has increased slightly, but still concerns only a minority of respondents,
that is to say just over one respondent in three (38% and 34% respectively). As
regards political parties, they have a serious image problem, since only 17% of the
persons interviewed trust them.

Trust in certain institutions
% "Tend to trust" - EU

W EB62 Aut. 2004 O EB61Sp. 2004

69%
The army 63%

Charitable or voluntary organisations m% 6%
The police —|6645°/0%
Racio N 63 %
The United Nations MW?%
Television | NN 50%,
The European Union H 0%

46%
The religious institutions 1%

5%
Justice/the (NATIONALITY) legal system —48%
2%
The press — % o
i 39%
Trade unions MG%
The (NATIONALITY PARLIAMENT) —5302%

34%
The (NATIONALITY) government 30%

31%

Big companies

Political parties

9 Q10. I would like to ask you a question about how much trust you have in certain institutions. For each of
the following institutions, please tell me if you tend to trust it or tend not to trust it?
1% The trust in the European Union is analysed in depth in point Il 2.4 of this report.
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3. Citizens’ concerns
3.1. The main concerns at the national level

Despite the fact that European citizens are as a whole satisfied with their life at the
present time and see the future more positively than six months, they’re still very
concerned about the employment situation.

- Unemployment: the main concern -

Citizens continue to be the most concerned about the issue of unemployment. When
asked to mention the two most important issues facing their country, 46% of
respondents evoke the unemployment (+5 points since the beginning of 2003). In
addition, citizens in the new Member States seem to be particularly worried about
unemployment, as reflected in the very high score recorded (62%). In this regard, it
should be borne in mind that European citizens are fairly pessimistic as regards the
future employment situation in their country.

Citizens are also clearly worried about the economic situation (27%); this level of
concern remains more or less unchanged. Moreover, the economic situation is the
aspect for which citizens are the most negative as regards the future.

Insecurity is less of a cause for concern at the end of 2004 than at the beginning of
2003 (-5 points). However, it is still a worry for a quarter of the persons interviewed.

Citizens also seem to be less worried at the present time about inflation, which they
rate at the same level as terrorism and the situation of national health systems (16%).

The two most important issues facing (OUR COUNTRY) at the moment - % EU

OEB59 Sp. 2003 O EB60 Aut. 2003 BEB61 Sp. 2004 B EBG62 Aut. 2004

C43%

2%

11 Q33. What do you think are the two most important issues facing (OUR COUNTRY) at the moment?

_23-

Defence/Foreign
affairs

429 NMS: 62%
419
29%
___28%
27% 27%
6%
50
249 4%
19% 19%
8%
16 % 16% 6% _ 16% 16%
15% 15% 15%
49 49
13% 13 %
120 12%
1%,
100
9% 8%
% % 1% 7%
6%
4%
9 4% 3%3%
Unemployment Economic Crime Rising Terrorism Healthcare Immigration Pensions Taxation ~ The educational Housing Protecting the Public
situation prices/inflation system system environment transport
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The two most important problems facing each country at the moment

Prote-

Eco_no- : Ri‘sing Health- _ The : cting _ Defence
Unempl- mic Crime p.I'ICES/ o~ Te_rro— Imml— P, e educatio H_ou— the Public /'
oyment squa- |n.fla- system rism gration -nal sing T transport Fore!gn
tion tion system i affairs
EU25 46%0 27% 24% 16%0 16%0 16%0 13% 12% 7% 6%0 4% 3% 2% 2%
BE 55% 26% 23% 15% 6% 6% 17% 16% 11% 5% 6% 5% 3% 1%
DK 35% 11% 31% 3% 20% 20% 25% 5% 6% 13% 5% 12% 2% 7%
DE 75% 42% 18% 9% 13% 4% 7% 12% 7% 8% 0% 1% 1% 1%
EL 69%b 39% 19% 23% 14% 2% 7% 9% 3% 8% 1% 2% 1% 1%
ES 30% 12% 16% 11% 3% 59% 24% 5% 2% 3% 15% 2% 1% 2%
FR 51% 24% 27% 21% 13% 10% 11% 11% 5% 8% 6% 7% 1% 2%
IE 10% 7% 39% 30% 58% 6% 7% 4% 5% 7% 13% 4% 4% 1%
IT 31% 31% 23% 29% 5% 17% 17% 9% 16% 3% 1% 1% 4% 1%
LU 46% 16% 14% 18% 11% 10% 16% 9% 2% 21% 17% 4% 10% 1%
NL 19% 53%0 30% 3% 29% 12% 7% 25% 1% 8% 1% 2% 2% 2%
AT 52% 23% 24% 23% 9% 5% 20% 20% 4% 4% 1% 3% 6% 2%
PT 58% 34% 18% 24% 23% 4% 1% 11% 7% 11% 1% 1% 1% 0%
Fl 61% 13% 20% 14% 36% 5% 5% 10% 17% 5% 2% 5% 1% 3%
SE 44% 25% 35% 2% 41% 6% 7% 2% 8% 12% 2% 11% 1% 2%
UK 9% 8% 27% 5% 24% 28% 29% 24% 7% 10% 7% 5% 3% 8%
CcY 9% 36% 44% 41% 8% 3% 5% 1% 10% 4% 1% 2% 4% 6%
cz 54% 31% 43% 14% 17% 4% 3% 8% 6% 2% 5% 1% 2% 1%
EE 37% 24% 43% 24% 26% 2% 2% 12% 8% 8% 2% 3% 0% 3%
HU 47% 33% 23% 27% 24% 5% 2% 13% 7% 3% 8% 3% 2% 0%
LV 33% 24% 21% 45% 30% 2% 2% 13% 5% 8% 7% 1% 1% 1%
LT 45% 27% 50% 27% 11% 3% 4% 10% 11% 4% 3% 1% 0% 0%
MT 42% 46%0 13% 21% 5% 2% 19% 14% 8% 2% 4% 12% 4% 1%
PL 74% 28% 28% 14% 28% 6% 1% 6% 4% 2% 1% 1% 1% 1%
SK 59% 32% 23% 23% 25% 4% 2% 11% 3% 4% 4% 1% 1% 1%
Sl 48% 30% 21% 27% 17% 3% 3% 12% 11% 4% 10% 2% 2% 4%
BG 60% 35% 25% 17% 18% 5% 7% 12% 3% 3% 2% 1% 0% 2%
RO 24% 38% 32% 36% 15% 4% 3% 16% 6% 5% 6% 2% 1% 0%
TR 74% 46% 6% 16% 9% 18% 2% 1% 4% 12% 1% 1% 1% 2%
HR 73% 49% 33% 13% 6% 1% 1% 9% 3% 2% 4% 1% 1% 1%
CY(n) 48% 55% 11% 10% 8% 2% 14% 2% 4% 10% 6% 2% 4% 9%
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An analysis of the results by country highlights several interesting elements. There are
considerable disparities in the break-down of responses according to the dimensions
considered:

¢ Unemployment is seen as a one of the two main problems facing the country
for three quarters of the respondents in Germany and Poland, and for more
than two thirds of Greeks. Outside the European Union, the Turks (74%) and
Croatians (73%) are very concerned about unemployment. Conversely, only
one out of ten respondents are concerned in Ireland (10%), the United
Kingdom and Cyprus (9%).

¢ The economic situation is seen as a cause for concern mainly in The
Netherlands (53%), Malta (46%) and Germany (46%). Turkish and Croatian
citizens are also particularly concerned about this matter.

¢ Insecurity seems to be a problem that is felt more acutely in the new Member
States, in particular in Lithuania where one out of two persons interviewed
raised this problem as one of the main problems facing their country at the
present time (50%). This is also the case in Cyprus (44%), the Czech Republic
and Estonia (43%). It is to be noted that only 6% of Turkish citizens share this
point of view.

¢ The health system seems to be a major issue in Ireland (58% of respondents
raised it as one of the main problems facing their country at the moment). The
Swedes (41%) are also more concerned about this subject than their
neighbours.

¢ Terrorism was mentioned by an average of 16% of European citizens; the
score was however far higher in Spain (59%) and to a lesser degree in the
United Kingdom (28%). The terrorist attack in Madrid on 11 March 2004 is still
very much in the minds of Spaniards. Equally, the repeated threats of terrorist
attacks against the United Kingdom explain the greater fear of terrorism in that
country.

¢ Immigration seems to be more a cause for concern among citizens in the
United Kingdom (28%), Denmark (25%) and Spain (24%).

¢ The problem of ageing and pensions seems to raise greater concerns in the
Netherlands and the United Kingdom than elsewhere in Europe.

¢ Citizens in Luxembourg are the most concerned about their educational
system (21%). They are also the most concerned about the problem of
housing (17%); the level of concern on this subject is also higher in Spain
(15%) and Ireland (13%).

¢ Protecting the environment does not really seem to be a priority issue. It

obtains a score slightly above the European average only in Denmark, Malta
and Sweden.
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3.2. The European Union’s role in various areas

How do citizens see the role played by the European Union in the different sensitive
areas we’ve mentioned'??

- A positive perception of the Union’s role in combating terrorism and in the
area of foreign policy and defence -

The efforts made by the European Union to fight terrorism represents the first factor of
satisfaction: 57% of the respondents consider that the role played by the European
Union in this area is positive. More than half of European citizens also have a positive
view of the role played by the European Union in the area of foreign policy (53%),
defence and protecting the environment (52%). However, these are areas which, as
we have seen, are not among the major concerns of European Union citizens.

The verdict on the European Union’s actions to combat unemployment is fairly critical:
25% of respondents think that the European Union plays a positive role in this area,
while 37% of them consider that its role is negative, i.e. a difference of 12 points. As
we saw earlier, unemployment is the main concern of European citizens.

It is mainly as regards rising prices or inflation that citizens are the most critical:
almost one out of two citizens consider that the European Union’s role in this area is
negative (49%). Despite the fact that three years after the introduction of the euro in
12 Member States, the single currency is still viewed very positively’®, lots of citizens
(both inside and outside the euro zone) consider that the changeover to the euro has
led to price increases.

Role played by the European Union in the national issues - EU25

OPositiverole B Negative role O Neither positive nor negative role ODK

Fighting terrorism 57% 20% | 7%
Foreign affairs 53% | 11%
Defence 52% | 9%

Protecting the environment 52%

Fighting crime 44%

The economic situation 39%

The educational system 32%

Immigration 29%

P ublic transport 28%

Fighting unemployment 25%

Healthcare system 39% | 9%

Rising prices/inflation 21%

0% 100%

12.Q34. And for each of the following issues in (OUR COUNTRY), do you think that the European Union plays
a positive role, a negative role or neither a positive nor negative role?

12 See in this regard the latest Eurobarometer Flash surveys:
http://europa.eu.int/comm/public_opinion/index_en.htm.
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The chart below summarises the two sets of information analysed in this part of the
report: on the one hand, the importance of the various problems facing the countries
(Y-axis) and, on the other hand, the perception of the role played by the European
Union in combating these problems (X-axis). The size of the bubbles varies according
to the importance attached to the issue in question. In other words, the bigger the

bubble, the more important the issue.

Two most important national issues and the role of the European Union
(Difference "positive-negative")

Unemployment

Rising prices/
inflation

Pensions

Taxation o

Healthcare system|

° Housing

Immigration

60 -

Economic situation

0

The educational
system

P ublic transport

fal

Crime

Terrorism

Protecting
the environment

-50 -40

-10

0 0 20

30

50

Defence/
. Foreign affairs
T
40

\Negative role of the EU

Positive role of the EU

As can be seen, while unemployment is by far the main concern of the persons

interviewed,

the European Union’s

role

in this area proves rather

negative.

Respondents concerned by rising prices consider that the European Union’s action in

the area of inflation is very negative.

Europeans are also concerned by problems of insecurity. However they perceive the
role played by the European Union in this area as positive. The same observation also

applies to the fight against terrorism.

Defence and foreign policy is not really an area of concern for European citizens.
However, it is in this area that they consider that the role played by the European

Union is the most positive.
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At this stage it is interesting to examine to what extent the perception of the role
played by the European Union has changed over the last six months.

In all the areas figuring in this survey, respondents are more positive as regards the
role played by the European Union than in the previous wave of the survey. Citizens
acknowledge the effective role played by the European Union in the following areas in
particular:

Protecting the environment (+10 points);
The educational system (+7 points) ;
Public transport (+6 points);

Combating insecurity (+5 points);

The economic situation (+5 points);
Immigration (+5 points);

The health system (+5 points).

L IR JEE R R JER R 2

Finally, the three "international" areas where citizens have a mainly positive perception
of the role played by the European Union — the fight against terrorism, foreign policy
and defence — have each increased by 4 points.

EB62 Difference
9% EU Aut. 2004 Aut. 2004 / Pr. 2004
positive negative .rf.eri]t:re“rl positive negative .r?.e:]t:re“rl

Fighting terrorism 57% 16% 20% +4 -1 -1
Foreign affairs 53% 14% 22% +4 -1 -1
Defence 52% 14% 25% +4 -1 =
Protecting the environment 52% 17% 22% +10 -3 -5
Fighting crime 44% 15% 33% +5 -3 -2
The economic situation 39% 31% 22% +5 -4 =
The educational system 32% 21% 37% +7 -1 -4
Immigration 29% 38% 24% +5 -2 -2
Public transport 28% 16% 46% +6 = -5
Fighting unemployment 25% 37% 30% +4 -3 =
Healthcare system 24% 28% 39% +5 -1 -2
Rising prices/inflation 21% 49% 22% +2 -1 =
Taxation 17% 41% 32% +2 1 -3
Housing 16% 24% 47% +4 1 -2
Pensions 15% 33% 41% +3 -1 -1
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The positive role played by the European Union in certain areas (by country)

s . Protecting L The The . Fighting Rising
Flghtl_ng Fore!gn Defence the F|ght|ng economic |educational [Immigration FUSIE unemploy- EETERNTE prices/ Taxation Housing Pensions
terrorism affairs . crime : . transport system . ;
lenvironment| situation system ment inflation

EU25 57% 53% 52% 52% 44%0 39% 32% 29% 28% 25% 24% 21% 17% 16%0 15%
BE 61% 63%0 61% 66% 46% 51% 48% 34% 36% 28% 37% 27% 21% 22% 22%
DK 66% 56% 48% 44% 43% 56% 40% 30% 17% 24% 22% 29% 17% 9% 11%
DE 63% 62% 61% 53% 53% 32% 27% 28% 29% 14% 16% 17% 14% 12% 8%
EL 51% 57% 49% 51% 42% 37% 30% 25% 41% 27% 29% 24% 19% 23% 18%
ES 70% 59% 64% 54% 60% 53% 41% 34% 33% 34% 41% 29% 26% 24% 31%
FR 64% 56% 60% 56% 38% 37% 32% 29% 28% 19% 22% 23% 13% 14% 12%
IE 51% 63% 45% 58% 35% 65%0 29% 33% 43% 35% 15% 26% 23% 19% 17%
1T 45% 46% 43% 38% 39% 31% 25% 31% 27% 27% 25% 22% 19% 18% 19%
LU 56% 59% 53% 57% 45% 54% 38% 37% 37% 34% 38% 30% 24% 23% 26%
NL 67% 56% 46% 52% 50% 45% 31% 35% 16% 24% 23% 21% 14% 10% 8%
AT 51% 42% 35% 29% 43% 39% 32% 19% 19% 23% 22% 16% 16% 17% 13%
PT 34% 33% 31% 32% 30% 28% 11% 22% 17% 15% 13% 14% 12% 15% 11%
Fl 55% 56% 46% 66% 46% 40% 47% 39% 26% 28% 25% 30% 20% 26% 15%
SE 63% 48% 35% 51% 43% 36% 21% 28% 8% 23% 14% 30% 27% 11% 7%
UK 50% 39% 41% 47% 31% 31% 26% 23% 20% 24% 24% 21% 15% 15% 13%
CcY 39% 55% 46% 67% 36% 30% 46% 21% 41% 22% 43% 25% 18% 26% 29%
(674 65% 64% 57% 53% 44% 35% 48% 14% 22% 24% 20% 13% 12% 12% 9%
EE 61% 65%0 68%0 74% 45% 63% 55% 26% 32% 549%0 42% 20% 19% 30% 37%
HU 62% 54% 57% 62% 50% 47% 35% 26% 22% 34% 27% 24% 24% 18% 23%
LV 51% 57% 65% 51% 45% 44% 45% 26% 35% 34% 28% 15% 19% 18% 25%
LT 60% 67% 69%0 57% 45% 66%0 48% 46%0 36% 59% 39% 25% 26% 25% 38%
MT 64% 56% 52% 76%0 54% 47% 64% 39% 35% 40% 53% 27% 24% 22% 29%
PL 52% 52% 53% 71% 45% 51% 42% 36% 43% 40% 20% 11% 10% 18% 14%
SK 56% 56% 57% 45% 41% 47% 44% 19% 21% 41% 18% 18% 21% 17% 20%
Sl 59% 62%0 67%0 62% 52% 57% 48% 28% 28% 37% 35% 34% 25% 21% 22%
BG 67% 55% 49% 48% 60%0 49% 26% 32% 25% 40% 26% 21% 21% 14% 22%
RO 70% 64% 66%0 61% 62% 64% 50% 47% 31% 47% 50% 31% 31% 24% 33%
TR 50% 57% 50% 66% 53% 69%0 71% 47% 48% 65%0 69% 57% 56% 45% 67%
HR 56% 48% 47% 53% 44% 36% 47% 29% 28% 31% 31% 23% 23% 24% 26%

CY(n) 28% 35% 31% 29% 26% 36% 33% 21% 21% 29% 32% 24% 24% 21% 27%
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When analysed from a national point of view, the responses show that:

¢ A vast majority of respondents in Spain (70%) perceive the positive role played
by the European Union in fighting terrorism. It should be noted, moreover,
that the Spanish are the must preoccupied by this scourge. A similar
percentage of citizens in Romania also share this opinion (70%). Conversely,
only a third of citizens in Portugal believe that the European Union plays a
positive role in combating terrorism (34%).

¢ More than six out of ten respondents in Lithuania, Estonia, the Czech Republic,
Romania, Belgium, Ireland, Germany and Slovenia have a positive view of the
European Union’s foreign policy. However, only a third of respondents in
Portugal share this view.

¢ In the area of defence, more than two thirds of the respondents in Lithuania
(69%), Estonia (68%) and Slovenia (67%) recognise the positive role played by
the European Union, contrary to citizens of Northern Cyprus or once again
Portugal (31%).

¢ Opinions regarding the role played by the European Union in the area of
protecting the environment are mixed depending on the Member States; the
percentage of citizens having a positive perception of the European Union’s
action in this area varies from 76% in Malta to 29% in Austria.

¢ In the area of fighting crime, the Spanish are particularly positive about the
role played by the European Union (60%), following the lead of Romania and
Bulgaria. Portugal (30%) and the United Kingdom (31%) recorded the lowest
scores in terms of a positive perception of the European Union’s role in this
area.

¢ Turks are the most positive in their perception of the role played by the
European Union in combating unemployment (65%). In this area, citizens in
Lithuania (59%) and Estonia (54%) also recognise the positive role played by
the European Union; the lowest scores in this area were recorded in Germany
(14%) and again in Portugal (15%).

¢ It is important to note here that it is in Turkey where respondents have the
most positive perception of the role played by the European Union in humerous
areas. They recognise far more than their European neighbours, the positive
participation of the European Union in the economy (general situation,
inflation, taxes, unemployment), immigration, the educational or
healthcare systems, pensions, housing and public transport.
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3.3. The European Union’s priorities

Having identified the main problems facing the Member States, it is important to define
the European Union’s priorities. This also involves determining whether a common
action at the European Union level is preferable to national action in order to provide
solutions in a certain number of areas.

3.3.1. Priority actions

A similar question had been asked on numerous occasions in the Eurobarometer. This
autumn, the wording of the question was changed slightly in order to distinguish more
clearly between the ranking of responses®.

- All efforts must focus on fighting unemployment and social exclusion -

Not surprisingly, the expectations formulated in response to this question rather
closely follow the priorities observed when identifying the problems facing Member
States. The fight against unemployment (cited by 44%) is THE priority, followed
closely by the fight against poverty and social exclusion, two areas which go hand in
hand with unemployment.

Security issues (maintaining peace and security in Europe, fighting organised crime
and terrorism) come next in order of priority, being cited by approximately a third of
respondents.

Protecting the environment comes in sixth place, ahead of aspects which concern more
the working and construction of the European Union. Although one out of six
respondents consider that it is high time to bring citizens and the Union closer together
by, for example, giving citizens more information on Europe, more institutional aspects
such as reforming European Institutions or further enlargement seem to be relatively
less important in terms of priorities (being cited by approximately 5%).

There are few differences in terms of priorities, when the replies are analysed from a
socio-demographic point of view, which reflects the relative consensus among citizens
in this area. We would point out simply that unemployment is mentioned more
frequently by young people while citizens aged over 55 tend to attach more
importance to fighting crime.

14 Q37. From the following list of actions, could you tell me what should be, for you, the three actions that
the European Union should follow in priority?
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The three actions that the European Union should
follow in priority - % EU

Fighting unemployment

Fighting poverty and social exclusion

M aintaining peace and security in Europe
Fighting organised crime and drug trafficking
Fighting terrorism

Protecting the environment

Getting closer to European citizens, for example by
giving them more information about the European

Fighting illegal immigration

Guaranteeing the rights of the individual and
respect for the principles of democracyin Europe

Successfullyimplementing the single European
currency, the euro

Guaranteeing the quality of food products

Protecting consumers and guaranteeing the quality
of other products

Asserting the political and diplomatic importance
of the European Union around the world

Reforming the institutions of the European Union
and the way they work

Welcoming new member countries
Others (SPONTANEOUS)

DK

EEIIHHEUUUUU

44%

40% |

34% |

30% |

27% |

19%

16%

15%

14%

10%

6%

6%

5%

5%

An analysis of the results by country reveals that:

¢ The three priorities shown on the chart below are mentioned in the vast

majority of Member States, although not always in the same order.

¢ British and Spanish citizens again focus more on the fight against terrorism.

¢ As regards the candidate countries, Romania and Turkey differ considerably
from Bulgaria or Croatia in that they apparently attach far less importance to

welcoming new Member States.
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The three actions that the European Union should follow in priority (by countr
Fighting Guaranteeing Asserting A

Fighting ng peace " - . Getting closer Fighting p eing the consumers and . . institutions A

wempl-  POCTA A T noriom  emronm  WOFuopean ilegal - ATCIGRECt  OFRSTNE qualityof  guaranteeing  [BOTE ortheEu  TEBTEY

OVIENE exclusion ir?eéﬁ:clytge . drgg ent CIUZERS ERidiaton principles qf currency, prgzjczﬁ:ts ot:hee?:?cl::i)llj:tfs of the EU \A?:;/jtt:eey countries

ra_fflck— democracy in the euro around the ik
ing Europe world
EU25 44% 40%o0 34%0 30%0 27% 19% 16% 15% 14% 10% 8% 6%0 6% 5% 5%
BE 50% 45% 34% 25% 22% 19% 25% 12% 15% 11% 8% 6% 8% 5% 4%
DK 18% 41% 41% 30% 24% 44% 15% 11% 18% 12% 15% 6% 3% 6% 3%
DE 53% 35% 39% 31% 21% 18% 22% 13% 11% 10% 10% 7% 6% 8% 3%
EL 71% 57% 33% 25% 9% 16% 16% 15% 7% 13% 11% 5% 3% 2% 2%
ES 39% 38% 29% 26% 48% 15% 9% 16% 9% 10% 5% 3% 6% 2% 7%
FR 49% 46% 33% 22% 21% 24% 17% 15% 22% 8% 7% 7% 10% 4% 3%
1E 26% 39% 25% 40% 27% 25% 9% 21% 13% 12% 10% 7% 2% 3% 14%
IT 37% 31% 30% 15% 27% 12% 20% 20% 15% 10% 10% 10% 7% 5% 11%
LU 43% 35% 40% 36% 24% 20% 15% 16% 20% 7% 12% 7% 7% 4% 4%
NL 20% 31% 36% 38% 29% 21% 36%0 9% 25% 6% 8% 6% 9% 11% 6%
AT 54% 37% 29% 42% 14% 17% 11% 24% 11% 15% 17% 5% 3% 8% 5%
PT 56% 51% 35% 36% 19% 15% 11% 7% 10% 8% 7% 5% 3% 3% 3%
Fl 39% 43% 44% 48% 15% 20% 22% 5% 14% 12% 12% 6% 3% 4% 2%
SE 30% 41% 38% 41% 21% 40% 14% 6% 22% 11% 9% 3% 3% 10% 3%
UK 15% 26% 36% 42% 49% 22% 11% 33%0 15% 6% 5% 3% 3% 7% 3%
CY 34% 53% 48% 45% 11% 15% 16% 5% 28% 6% 8% 9% 4% 0% 3%
cz 46% 41% 44% 35% 30% 23% 9% 7% 12% 15% 9% 6% 4% 3% 5%
EE 47% 58% 35% 37% 18% 23% 12% 6% 13% 9% 7% 7% 6% 4% 1%
HU 56% 50% 45% 24% 22% 22% 9% 5% 6% 16% 13% 9% 3% 2% 7%
LV 48% 60%0 34% 33% 16% 13% 7% 5% 11% 9% 11% 4% 4% 1% 7%
LT 66%0 72% 26% 43% 16% 8% 7% 3% 11% 12% 7% 5% 3% 1% 9%
MT 56% 29% 34% 26% 19% 44% 12% 31% 9% 3% 11% 10% 1% 0% 3%
PL 76%0 59% 31% 34% 17% 17% 6% 2% 7% 12% 5% 4% 3% 3% 2%
SK 55% 48% 38% 32% 19% 19% 11% 5% 12% 13% 15% 6% 4% 4% 7%
Sl 62%0 62%0 40% 19% 18% 28% 4% 4% 13% 16% 9% 5% 3% 2% 7%
BG 42% 59% 29% 37% 15% 8% 11% 2% 11% 9% 4% 6% 3% 3% 20%
RO 34% 67% 39% 36% 18% 12% 15% 2% 16% 18% 8% 8% 4% 4% 3%
TR 66% 51% 13% 18% 26% 12% 11% 4% 11% 9% 14% 6% 4% 4% 17%
HR 61% 65%0 33% 32% 18% 14% 8% 2% 13% 7% 11% 8% 3% 1% 6%
CY(n) 46% 32% 27% 14% 18% 10% 16% 6% 16% 12% 8% 5% 5% 6% 32%
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3.3.2. Joint or national decision-making?

This question'® asked solely in the European Union Member States deals with the
question of the principle of subsidiarity figuring in the Treaties of Maastricht,
Amsterdam and more recently Nice.

- In two thirds of the areas, decisions should be taken jointly -

Respondents consider that joint decision-making is relevant in 18 of the 27 areas
tested. In other words, Europe can contribute more in numerous areas, including some
which have traditionally been the competence of national Governments, such as
defence and even currency (although on the latter point, the situation varies between
the euro zone and non euro zone countries).

It is to be noted that in the areas where the European Union’s action has already
proved its worth, people intuitively feel that the problems are no longer simply national
but go far beyond national boundaries (the fight against terrorism and crime as well as
protecting the environment for example), and accordingly there is a dominate opinion
in favour of joint decision-making.

On the other hand, as regards urban security in areas such as juvenile crime
prevention or the police, the national Government seems to be best placed to act.

It is worth noting that, as regards the fight against unemployment, which is the main
concern of citizens, opinions are particularly divided between those who favour co-
decision (47%) and those who consider that the problem should be tackled at the
national level (50%).

From a socio-demographic point of view and generally speaking, women and older
people tend to favour national rather than European decision-making. Conversely,
people with a higher level of education and those who can be described as “leaders of
opinion” seem to more in favour of joint-decision making within the European Union.

15 Q35. For each of the following areas, do you think that decisions should be made by the (NATIONALITY)
government or made jointly within the European Union?
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Jointly within
% EU the European ()NGA;-\I/SI":’I;?TL_eII: DK
Union
The fight against international terrorism 86% 11% 3%
The fight against the trade in, and exploitation of, human beings 81% 16% 4%
The fight against organised crime 76% 21% 4%
The fight against drugs 73% 24% 3%
Humanitarian aid 72% 24% 5%
Information about the European Union, its policies and institutions 71% 22% 7%
Foreign policy towards countries outside the European Union 68% 25% 7%
Protection of the environment 67% 29% 4%
Scientific and technological research 67% 28% 6%
Currency 63% 32% 5%
The support to regions which are experiencing economic difficulties 60% 35% 5%
Fight against poverty/social exclusion 58% 38% 4%
Immigration policy 58% 37% 4%
Rules for political asylum 58% 37% 6%
Defence 57% 38% 5%
Accepting refugees 56% 40% 5%
Agriculture and fishing policy 50% 44% 6%
Tackling the challenges of an ageing population 48% 44% 7%
The fight against unemployment 47% 50% 4%
Juvenile crime prevention 39% 57% 4%
Justice 36% 60% 5%
Basic rules for broadcasting and press 34% 59% 7%
Cultural policy 34% 60% 6%
Health and social welfare 33% 63% 4%
Education 33% 62% 4%
Urban crime prevention 32% 64% 4%
Police 30% 66% 4%

An analysis of the results by country shows that the divisions

persist.

previously observed

Finland, Sweden and the United Kingdom are more in favour than the other countries
of limiting the decision-making process solely to national Governments. The other
Member States, often more “Europhile”, are generally in favour of a common decision-
making at the European level for the majority of the areas tested in this question.
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Il. THE EUROPEAN UNION AND ITS CITIZENS

Having studied the general climate of the opinion, we address the main aspects related
to the relationship between the European Union and its citizens, that is to say:

¢ Informing European citizens: to what extent are citizens informed about
European matters? By which means or sources? How is European information
dealt with at the national level?

¢ Belonging to the European Union: support for belonging to the European
Union and the advantages of membership; the image, meaning and perception

of the European Union.

¢ European identity: European Union identity factors such as the flag,
citizenship, pride in and attachment to the European Union.

¢ European institutions: reputation, role and trust.

1. Information in the European Union

Informing European Union citizens is undoubtedly a key factor in pursuing the
construction of the European Union. Studies show that a lack of information is
particularly harmful for a correct understanding of how the European Union works and
its policies. Information is even more important now that 10 new countries have
recently joined the 15 Member States and other countries are preparing for their
accession. It is therefore essential for every European Union citizen to be informed
adequately.

In order to take stock of the situation regarding the level of information in the
European Union, this part of the report deals with the following points in turn:

The perception of the level of knowledge about the European Union
Actual knowledge about the European Union

Sources of information about the European Union

The European Union in the national media

Teaching in schools on how the European Institutions work

LI
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1.1. The perception of the level of knowledge about the European Union

- A feeling among citizens that their knowledge is fairly limited -

For several years, European Union citizens have been asked under the framework of
the Eurobarometer to assess their own level of knowledge regarding the European
Union, its policies and institutions. To this end, respondents are asked to rate their
level of knowledge on a scale of 1 (know nothing at all) to 10 (know a great deal)*®.
The scores have been grouped together in order to facilitate their interpretation.

A majority of the persons interviewed (55%) position themselves between the levels 3
and 5, considering therefore that their knowledge about the European Union is fairly
limited.

The percentage of citizens who consider that they know nothing (scores 1 and 2)
remains more or less unchanged (18%).

With regard to citizens who consider that they have a better understanding of the
European Union, 23% of respondents gave themselves a score of between 6 and 8;
and only 2% believe that they know a great deal about the European Union (scores 9
and 10).

Using this scale, how much do you feel you know about the European Union, its
policies, its institutions? - % EU

53% 52% 54% 53%

520
51% ° 50% 50%

50%

Know quite a

lot
(6-8)

28%
27% 27%
0 26% 26% 0 250 250

55%

Zw 4 —— A/‘\zi%

Know a great

deal
(9-10)

22% 9% 219 o 22%
% % ° % 7% B%
2% 2% % 2% 2% 2% 2% 2% 2% 2%
Sp. 2000 Aut. 2000 Sp. 2001 Aut. 2001 Sp. 2002 Aut. 2002 Sp.2003 Aut. 2003 Sp. 2004 Aut. 2004
EB53 EB54 EB55 EB56 EB57 EB58 EB59 EB60 EB61 EB62

16 Q22 Using this scale, how much do you feel you know about the European Union, its policies, its
institutions?
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Are there any differences at the socio-demographic level? For ease of interpretation,
we will analyse here the average score obtained on a scale from 1 to 10.

The average level of subjective knowledge of European Union citizens is 4.3.

¢ The average score of knowledge about the European Union for men is 4.7, while
the level is significantly lower for women (3.9).

¢ The older respondents (4.2) consider that they know less in this regard than
younger respondents.

¢ The level of education seems quite logically to be a strong differentiating factor.
The higher the respondent’s level of education, the more they consider that
they know a lot about the European Union. Accordingly, the differential between
respondents having studied up to the age of 20 or more (5.1) and those who
left school at the age of 15 or earlier (3.7) is 1.4.

¢ The fact of being a leader of opinion'’ clearly influences this dimension and the
respondents who can be described as “leaders of opinion” consider that their
level of knowledge about the European Union is considerably higher than the
average (5.6). This difference is even more striking when it is compared with
the score of respondents who can be described as “followers” (3.3).

EU25 43 |
Sex

Male 4,7
Female 3,9
Age

15-24 4,5
25-39 4,5
40-54 4,6
55 + 4,2
Education (End of)

15 3,7
16-19 4,4
20+ 51
Still Studying 4,6
Opinion Leadership

++ 5,6
+ 4,7
- 4,1
- 3,3

17 See the definition of this indicator in the introduction to this report.
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The analysis by country of this question is also based on the average obtained in
each country.

People interviewed in the Netherlands and Austria tend to consider that they know
more than the others about the European Union’s policies and institutions (5,0). They
are followed by citizens in Germany, Luxembourg and Sweden (4.9).

The lowest level of knowledge about the European Union is in the United Kingdom
(3.8).

As regards the candidate countries, citizens in Romania, Bulgaria and Croatia consider
that their knowledge of the European Union is modest. Their level of knowledge is,
nevertheless, fairly close to that of the European average. On the other hand, those
interviewed in Turkey consider that their level of knowledge is significantly lower (3.5).

How much do you feel you know about the European Union, its policies, its institutions?
Scale from 1 "know nothing at all” to 10 "know a great deal”™ - Average

49| |49
' 48] [a,7] [a,7
T {a] o8] (46| 6] [as| Jas|laal |ag . 1B 46 |45
' S0 1402 (402 |40
' 1) a0

39138

3.5

4,7

NL AT DE LU SE MT DK CY IE CZ SK SI BE FI EL PTEU25EE LV PL LT FR IT HU ES UK

RO BG HR TR

cY(n)
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1.2. Actual knowledge about the European Union

We have seen the level of knowledge that citizens have of the European Union based
on their own assessment. That is therefore a subjective measure of the respondent’s
knowledge on this subject. We will now analyse their objective knowledge based on
specific statements about the European Union.

1.2.1. Test of knowledge
This Eurobarometer 62 includes a short test of knowledge comprising six statements

about the European Union for which the respondents were asked to say whether each
was true or false'®.

The analysis focuses to begin with on three very general statements, namely:

a) The European Union currently consists of twelve Member States
b) Each year, there is a Europe Day in all the European Union countries
c) The European Union has its own anthem

Then we analyse three more specific statements about democracy in the
European Union:

d) The President of the European Commission is directly elected by the
citizens of the European Union

e) The Members of the European Parliament are directly elected by the
citizens of the European Union

) The last European elections were held in June 2002

a) The European Union currently consists of twelve Member _States

In response to the statement that the European Union is currently composed of twelve
Member States, 58% of the persons interviewed gave the right answer, i.e. that
statement is false. The rate of correct answers has increased sharply over the last two
years. At the end of 2002, only 28% of respondents thought that the statement was
false and at the beginning of this year the percentage of right answers was still only
33%. Therefore, over the last six months the percentage of right answers has
increased by 15 points. This evolution is undoubtedly due to the recent enlargement
and the accession of ten new Member States. We shall revert to this aspect.

The European Union currently consists of twelve Member States
% EU

O True W False ODK

Aut. 2004 27% 58% 15%

Sp. 2004 47% 20%

Aut. 2002 54% 28% 18%

EB58 |[EB61 [EB62

|

0% 100%

18 Q30. For each of the following statements about the European Union, could you please tell me whether
you think it is true or false?
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b) Each vear, there is a Europe Day in all the countries of the European Union

At the end of 2004, 41% of European citizens agree with the statement that there is
an annual Europe Day. Despite the fact that the percentage of right answers (true) has
increased by 7 points compared with six months earlier, it is, nevertheless, noteworthy
that more than a third of the persons interviewed in the European Union (35%) felt
unable to give an answer regarding this statement.

Citizens are still far too unaware of Europe Day, held on 9 May and initiated in 1985 in
memory of the declaration of Robert Schuman on 9 May 1950.

Each year, there is a Europe Day in all the countries of the European

Union - % EU
O True W False oDK
N
& Aut. 2004 4154 356
Ll
—
Ll
0
[}
|
0% 100%

c) The European Union has its own anthem

European opinion seems to be divided as to whether the European Union has its own
anthem. More than a third of the respondents believe that it is true that the European
Union has its own anthem (36%) while just over a third of the persons interviewed
believe the opposite (34%).

There is therefore an increase of 11 points in respondents giving the right answer
(true) compared with six months ago, which translates as more a fall in the number of
citizens who did not know (-9 points) than a real change of opinion among the
respondents giving the wrong answer (-2 points). It is also noteworthy that at the end
of 2004, 30% of the persons interviewed preferred not to give their opinion on this
point.

Therefore, a very large part of the European population is unaware of the European
hymn, Ode to Joy by Beethoven.

The European Union has its own anthem- % EU

OTrue W False oDK
[N
[Tm|
—
L
)
w
)
0% 100%
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The analysis of the results according to the socio-demographic characteristics of the
respondents highlights several differences for these three statements:

¢ Men seem to be more aware of the right answers to the three aspects
considered here. This is particularly true as regards the number of European
Union Member States: 65% of men know that the European Union does not
consist of 12 members; compared with 51% of women.

¢ The younger the respondents the more they tend to know the right answer.

¢ Finally, the higher the level of education of the respondents the more they
know the right answers.

In addition, it is interesting to analyse this question by comparing the answers with
those given by respondents on their own perception of their knowledge about the
European Union, its policies and its institutions®.

It turns out that more citizens who declared that they know a great deal about the
European Union (score between 8 and 10), do in fact give the right answers to the
three statements. This is particularly true as regards the number of Member States. In
fact, there is a differential of 32 points between those who consider that they know a
great deal about the European Union (and affirmed — 75% - that it does not consist of
12 Member States) and those who consider that they know very little about the
European Union (among which 43% gave the right answer).

As regards the Union’s anthem, it is nevertheless noteworthy that there were more
wrong answers among citizens who consider that they are well informed about the
European Union than among those who consider that their knowledge is limited. In
other words, the latter prefer to abstain from answering rather than give a wrong

answer.

The EU currently consists ESf:p)éeg;’ytrne;?I itsh?e The EU has its own

of twelve Member States ) anthem

%0 FALSE % TRUE % TRUE %0 FALSE % TRUE %0 FALSE
EU25 58%0 27% 41% 25% 36%0 34%0
Sex
Male 65%0 24% 43% 26% 38% 36%
Female 51% 29% 39% 23% 34% 32%
Age
15-24 63% 25% 49% 23% 42% 35%
25-39 62% 26% 47% 23% 40% 32%
40-54 63% 25% 46% 21% 40% 31%
55 + 58% 24% 40% 19% 39% 26%
Education (End of)
15 49% 27% 37% 19% 35% 24%
16-19 59% 27% 44% 22% 39% 31%
20+ 72% 20% 50% 22% 44%0 32%
Still Studying 66% 24% 48% 24% 41% 36%
Q22 - EU Knowledge
1-3 43% 29% 31% 25% 29% 31%
4-7 66% 26% 45% 25% 39% 36%
8-10 75% 20% 54% 22% 43% 38%

1% We refer here to question 22, analysed under the previous point.
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A rapid analysis by country of the first three statements shows that:

¢ 85% of respondents in Luxembourg correctly believe that the European Union
does not consist at the current time of 12 Member States. On the other hand,
only 39% gave the right answer in Italy.

¢ Europe Day seems to be far better known in Finland (76%) than elsewhere in
Europe and certainly more than in the United Kingdom (17%o).

¢ In Poland, 72% of citizens know that the European Union has its own anthem
compared with only 13% of respondents in the Netherlands.

The European Each year, there is
Union currently a Europe Day in all The Euro_pean
consists of twelve the countries of the Umona:?r?e'rtj own
Member States European Union
% FALSE % TRUE % TRUE
EU25 58% 41% 36%0
BE 74% 49% 40%
DK 60% 31% 32%
DE 60% 47% 28%
EL 70% 52% 33%
ES 59% 38% 37%
FR 72% 45% 38%
IE 57% 32% 22%
IT 39% 44% 33%
LU 85% 54% 53%
NL 60% 21% 13%
AT 64% 45% 54%
PT 65% 49% 40%
Fl 67% 76% 27%
SE 66% 41% 35%
UK 41% 17% 22%
CcY 80% 69% 55%
cz 54% 26% 19%
EE 62% 56% 49%
HU 64% 47% 60%
LV 54% 63% 50%
LT 51% 60% 48%
MT 66% 57% 65%
PL 67% 48% 72%
SK 60% 43% 53%
Sl 70% 46% 65%
BG 21% 53% 44%
RO 21% 59% 44%
TR 26% 34% 29%
HR 44% 53% 34%
CY(n) 61% 40% 36%
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In a year marked by the European Elections and a change of Commission, it is
interesting to assess the objective knowledge on these subjects.

d) The President of the European Commission is_directly elected by the
citizens of the European Union

A majority of European Union citizens seem to know that the President of the European
Commission is not directly elected by direct universal suffrage (59%). The number of
right answers (false) has increased by 11 points since six months earlier. Once again
this increase reflects more a drop in the non-response rate (-12 points) than a change
of opinion among people who previously gave a wrong answer. It is worth noting that
23% of the persons interviewed felt unable to express an opinion.

The President of the European Commission is directly elected by the
citizens of the European Union - % EU

O True W False oODK

Aut. 2004 19% 23%

EB62

Sp. 2004 7% 35%

EB61

0% 100%

When crossed with the level of subjective knowledge, the answers to this question
reveal that far more European citizens who consider that they know a great deal about
the European Union are aware that it is false to state that the President of the
European Commission is elected directly by citizens (82%).

The President of the European Commission
is directly elected by the citizens of the
European Union

% FALSE % TRUE
EU25 59% 19%
Q22 - EU Knowledge
1-3 43% 20%
4-7 66% 19%
8-10 82% 13%
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e) The Members of the European Parliament are directly elected by the
citizens of the European Union

Several months after the European elections which were marked by a high level of
abstention, 58% of interviewees believe that it is true that MEPs are directly elected by
European citizens. This figure has increased by 8 points compared with the spring
survey six months earlier and reflects a drop in the non-response rate (-11 points).

At the same time there has also been a slight increase in the number of persons
interviewed who believe that MEPs are not directly elected by the citizens of the
European Union.

The Members of the European Parliament are directly elected by the
citizens of the European Union - % EU

OTrue | False ODK

N

2 Aut. 2004 58% 18%
L

—

@ Sp. 2004 50% 29%

L

)

0% 100%

It is in Greece where citizens are the best informed on this point, since 85% of the
persons interviewed in Greece gave the right answer. A very large part of the
population in Cyprus (77%), Malta (77%) and Luxembourg (75%) also know that they,
as European Union citizens, elect MEPs.

It is worth noting here that Malta and Cyprus are the two countries, among the new
Member States, that recorded the highest level of turnout in the European Elections in
June 2004, with 82.4% and 71.2% respectively. Given that voting is compulsory in
Luxembourg and Belgium, those two countries had very high turnout levels in the last
European Elections (89% and 91% respectively). Nevertheless, “only” 67% of
interviewees in Belgium seem to remember that MEPs are elected by the citizens of the
European Union.

In Latvia, respondents seem considerably less well-informed on this point (40%),
which could explain in part their low level of electoral turnout last June (41.3%). On
the other hand, in Slovakia, which had the lowest level of turnout (17%), a vast
majority of respondents (64%) seem to be aware that as European Union citizens they
can elect their MEP. That knowledge was not, however, reflected in terms of turnout at
the polling stations.
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EU25

EL
Ccy
MT
LU
SI
Fl
BE
DK
SK

LT
NL
PL
ES
PT
DE

FR
UK
HU
AT
Ccz
SE
EE
Lv

"The Members of the European Parliament are directly

elected by the citizens of the European Union"

O True B False O DK
58% 18%
85% TN 6% |
77% B 4% |
77% 7%
75% 11%
73% 14%
69% 8%
| 67% TR o |
64% DT 3% |
629% 229%
61% 2%
60% 21%
59% 18%
59% 21%
58%
57%
T DT - |
53%
53%
52%
52%
51%
50%
40%

0%
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f) The last European elections took place in June 2002

It should be noted that, barely a few months after the last European Elections in June
2004, only 36% of interviewees correct the statement proposed to them. Some 31% of
respondents believe that the last elections were held in June 2002 and 32% felt unable
to express an opinion. There is therefore a high degree of uncertainty on this question.

The countries which recorded a high level of electoral turnout have the highest scores
on this question - Luxembourg, Cyprus, Malta, Belgium. It should be noted, however,
that only 33% of Italians remember that the last elections were not held two years
ago, despite the fact that Italy had a turnout rate of 73% at the elections last June.
Moreover, in Poland, despite the fact that 48% of respondents are aware that the
elections were not held two years ago, only 20.9% voted last June.

France has the highest number of respondents who believe that they voted for the last
time in the European Elections in 2002 (39%). Finally, in Latvia, more than one citizen
in two felt unable to answer this question (55%o).

"The last European elections have taken place in June 2002 "

W False O True ODK
EU25 36% 31% 32%

LU
CcYy
EL
MT
Fl
BE
Sl
PL

0% | 10%
25%
[ 16%
21%
[ 17%
[ %

AT
SK
SE 35%
DE
DK
PT
NL
HU
EE 39%
cz
LT
ES

FR
Lv
UK

0% 100%
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A brief socio-demographic analysis of the actual knowledge of European Union citizens
about the European Elections highlights the following points:

¢ Men seem better informed than woman on this subject.

¢ More citizens aged between 25 and 54 know that MEPs are directly elected by
citizens and that the last European Elections did not take place two years ago.

¢ The longer the respondents studied the more right answers they give.

¢ Citizens who consider that they know a great deal about the European Union do
in effect obtain higher scores in terms of the right answers to the questions on
the direct election of MEPs and that the last European elections were not held

two years ago.

The Members of the
European Parliament are
directly elected by the

The last European elections
have taken place in June

citizens of the EU 2002

% TRUE % FALSE % FALSE % TRUE
EU25 58% 24% 36% 31%
Sex
Male 63%0 24% 40% 32%
Female 53% 24% 33% 30%
Age
15-24 54% 30% 42% 23%
25-39 62% 24% 44% 26%
40-54 63% 22% 44% 28%
55 + 59% 20% 38% 28%
Education (End of)
15 54% 19% 34% 28%
16-19 59% 24% 40% 27%
20+ 68% 22% 50% 26%
Still Studying 53% 31% 40% 28%
Q22 - EU Knowledge
1-3 47% 22% 28% 28%
4-7 63% 26% 40% 34%
8-10 74% 22% 57% 30%
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1.2.2. The allocation of the European Union’s budget

To complete this part of the report on the level of objective knowledge of the
respondents on European matters, this last point deals with the issue of the European
Union’s budget and its allocation.

- European citizens believe that administrative overheads represent the
main expenditure of the EU budget -

The persons interviewed consider that the main spending of the European Union
budget is on administrative costs. Among the areas of expenditure suggested to the
respondents, 30% selected this response item, which represents an increase of 6
points compared with six months earlier.

Next, 16% know that most of the European Union budget spending is on agriculture
(+2 points) and 14% consider that it is foreign policy and aid to non European
Union countries (-1 point).

An equal proportion of citizens consider that the largest part of the European Union’s
budget goes to employment and social affairs or else regional aid (8%). Some 5%
of respondents consider that the main spending of the European budget is on
scientific research.

Finally, it is noteworthy that 17% of European Union citizens have no opinion (-3
points).

On which of the following do you think most of the European Union budget is spent? % EU

OEBG61Sp. 2004 B EB62 Aut. 2004
30%
24%
20%
16 % 17%
1w 8% 15% 149
11% 10%
8% 8%
5% 5%

T T T T T T T s
Administrative and  Agriculture  Foreign policyandEmploymentand Regionalaid Scientific research Other DK
personnel costs, aid to countries  social affairs (SPONTANEOUS)

buildings outside the

European Union
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Opinions on this point vary according to the Member States:

¢ It is in More Germany and Croatia where more respondents believe that
administrative costs absorb the major part of the European Union’s budget;

¢ In Denmark, more than one out of two citizens considers that the main
European budget spending is on agriculture;

¢ Citizens in Greece and Finland are the ones who consider the most that regional
aid absorbs the major part of the European Union’s budget;

¢ Finally, a large part of the population in Portugal and Cyprus, but above all in
the three candidate countries (Bulgaria, Romania and Turkey) do not know to
which field the European Union allocates the most important part of its budget.

Foreign
policy and

Administrative : aid to Employm_ent Regional Scientific

and pers_on_nel Agriculture cou_ntnes and sc_)(:lal aid ——— DK

costs, buildings outside the affairs

European
Union
EU25 30%0 16% 14% 8% 8% 5% 17%
BE 37% 19% 17% 9% 4% 8% 5%
DK 23% 51% 9% 5% 4% 2% 7%
DE 40% 18% 13% 6% 10% 3% 9%
EL 20% 9% 16% 7% 18%0 5% 24%
ES 25% 8% 12% 10% 6% 8% 27%
FR 27% 18% 20% 6% 7% 6% 15%
1E 28% 20% 10% 9% 10% 3% 19%
IT 23% 8% 21% 11% 7% 8% 21%
LU 31% 22% 15% 6% 4% 4% 18%
NL 33% 27% 14% 7% 3% 3% 12%
AT 34% 14% 9% 9% 12% 3% 17%
PT 24% 4% 17% 7% 10% 4% 33%
Fl 37% 24% 10% 6% 17% 2% 2%
SE 34% 36% 4% 6% 14% 1% 4%
UK 36% 11% 12% 8% 8% 5% 19%
CcYy 23% 8% 11% 11% 10% 6% 29%
Ccz 25% 12% 15% 11% 13% 6% 18%
EE 19% 20% 14% 10% 10% 3% 23%
HU 16% 17% 10% 13% 11% 7% 25%
LV 21% 17% 13% 8% 11% 4% 25%
LT 11% 25% 14% 13% 5% 3% 27%
MT 23% 13% 10% 16% 10% 4% 23%
PL 27% 32% 11% 7% 7% 2% 13%
SK 29% 7% 19% 11% 11% 6% 17%
SI 36% 18% 11% 4% 6% 5% 16%
BG 9% 5% 16% 11% 4% 3% 52%
RO 7% 8% 22% 12% 9% 4% 37%
TR 9% 6% 12% 17% 6% 16%0 34%
HR 41% 3% 15% 14% 5% 4% 17%
CY(n) 4% 13% 23%0 21% 10% 11% 16%
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1.3. Sources of information about the European Union

Having dealt with the subjective and objective evaluation of the level of knowledge
about the European Union, its policies and its institutions, this part of the report
focuses more specifically on the sources of information used by citizens, as well as
their preferred sources for the dissemination of information.

1.3.1. The sources used

- Television: an indispensable source of information -

As the question concerning sources of information used by European Union citizens to
keep abreast of European Union affairs was changed considerably for this
Eurobarometer, we will not make any comparisons with previous surveys®°.

There is still a very broad consensus on the main sources of information used by the
general public. More than seven out of ten respondents watch television when they
want to obtain information about the European Union (71% mention this), half the
persons interviewed also consult daily newspapers (49%) and a third listen to the radio
(34%).

Discussions come in fourth place. This source of information, mentioned by 23% of the
respondents, has a score very close to that of magazines (22%) and the Internet
which has become a far from negligible source of information about the European
Union (21%o).

Used sources of information when looking for information about
the European Union, its policies, its institutions? % EU

Television 71%
Daily newspapers ] 49%
Radio ] 34%
Discussions with relatives, friends, colleagues | 23%
Other newspapers, magazines ] 22%
The Internet | 21%
Books,brochures, information leaflets | 16%

M eetings :| 4%

Neverlook for such information, not interested
(SPONTANEOUS)

Other (SPONTANEOUS)

DK

20 Q23 When you are looking for information about the European Union, its policies and its institutions, which
of the following sources do you use? Which else?
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There are certain differences according to socio-demographic variables:

¢ Men more than women use the various sources of information about the

European Union, except for discussions.

The older respondents tend to more readily turn to the television and radio.
Conversely, the younger the respondents the more they tend to rely on
discussions and above all the Internet as a source of information on European
issues. Indeed, the differential for the Internet as a source of information is 35
points between respondents aged from 15 to 24 (42%) and those aged 55 and
over (7%).

The level of education influences this question as a whole: the longer the
respondents have studied, the more they tend to use all the sources of
information listed above. That observation is not confirmed, however, as
regards television.

Finally, a cross-analysis of the answers to this question with the subjective level
of knowledge declared by the respondents themselves is interesting. A higher
number of citizens who consider that they know a great deal about the
European Union mention each of the sources of information. This is particularly
true as regards daily newspapers : 67% of well-informed citizens use this
source of information on the European Union, compared with only 32% of
citizens who consider that they are not well-informed. It should be noted also
that 18% of the latter stated spontaneously that they never look for such
information.

Never look
Dail Dlscvl\,;istilons Other Books, _ for such
Television new;/— Radio relatives newspape e SUDEALTES, information,
abers friends. rs, Internet  information ~ not
pap ’ magazines leaflets interested
colleagues (SPONTANEOUS
)]
EU25 71% 49%0 34% 23% 22% 21% 16%0 8%
Sex
Male 71% 53% 35% 22% 23% 25% 16%0 7%
Female 70% 45% 32% 24% 20% 17% 15% 10%0
Age
15-24 67% 43% 30% 31% 23% 42% 21% 7%
25-39 74% 50% 39% 29% 26%0 30% 18% 7%
40-54 76% 52% 41% 25% 27% 21% 17% 7%
55 + 78% 49% 45% 20% 23% 7% 13% 9%
Education (End of)
15 74% 35% 35% 16% 15% 4% 7% 14%
16-19 77% 50% 43% 25% 24% 16% 14% 8%
20+ 76% 61%0 46%0 30%0 34% 34% 26%0 3%
Still Studying 62% 44% 24% 30% 23% 46% 22% 7%
Q22 - EU Knowledge
1-3 62% 32% 25% 16% 12% 12% 7% 18%
4-7 76% 58% 38% 26% 26% 25% 19% 3%
8-10 71% 67% 45% 34% 44% 38% 38% 2%
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Discussions

Daily with Other Books, Nev.er look fgr
Television news- Radio relatives, newspaper s _brochurgs, Meetings SLE |_nf0rmat|on,
. s, Internet information not interested
papers TEMER magazines leaflets (SPONTANEOQOUS)
colleagues

EU25 71% 49% 34% 23% 22% 21% 16%o0 4% 8%

BE 75% 53% 39% 25% 20% 28% 18% 4% 5%

DK 85% 55% 54% 38% 34% 30% 19% 4% 3%

DE 81% 67% 44% 27% 27% 22% 19% 4% 7%

EL 76% 37% 19% 24% 16% 11% 12% 3% 6%

ES 67% 41% 30% 14% 5% 12% 8% 3% 9%

FR 62% 46% 33% 28% 25% 25% 17% 4% 6%

IE 61% 44% 35% 13% 13% 18% 16% 4% 14%

IT 66% 39% 13% 18% 21% 11% 9% 5% 8%

LU 80% 59% 50% 28% 23% 28% 21% 8% 2%

NL 77% 64% 38% 33% 41% 42% 21% 5% 8%

AT 70% 58% 44% 37% 28% 22% 17% 10% 12%

PT 74% 23% 9% 12% 19% 9% 5% 1% 16%0

Fl 80% 61% 39% 24% 41% 34% 24% 3% 3%

SE 78% 71% 52% 43% 26% 37% 34% 8% 6%

UK 58% 47% 29% 19% 14% 26% 15% 2% 15%

CcY 76% 36% 40% 41% 21% 20% 21% 8% 4%

cz 76% 63% 49% 21% 28% 21% 13% 1% 9%

EE 79% 49% 57% 22% 31% 37% 18% 5% 5%

HU 76% 42% 43% 25% 18% 12% 9% 6% 11%

LV 83% 48% 50% 28% 34% 21% 14% 2% 6%

LT 81% 40% 52% 22% 37% 19% 13% 4% 7%

MT 70% 38% 41% 22% 15% 26% 24% 4% 6%

PL 76% 37% 42% 19% 20% 24% 21% 5% 6%

SK 80% 44% 47% 33% 35% 20% 16% 7% 7%

Sl 82% 54% 52% 31% 24% 26% 14% 4% 6%

BG 75% 33% 37% 26% 14% 9% 7% 4% 16%0

RO 84% 39% 54% 27% 25% 12% 11% 5% 8%

TR 91% 47% 21% 15% 13% 9% 4% 2% 3%

HR 85% 53% 34% 23% 15% 14% 8% 2% 4%
CY(n) 69% 47% 16% 25% 18% 13% 5% 9% 0%
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An analysis by country of the sources of information used highlights the following
points:

¢ In each country, television represents the main source of information about
the European Union. Television obtains a very high score in Turkey (91%),
Croatia and Denmark (85%).

¢ Daily newspapers seem to be more favoured by respondents in Sweden
(71%) and Germany (67%); but far less so in Portugal (23%).

¢ The third source of information used, the radio, is more popular in Estonia
(57%), Denmark and Romania (54%). In general, the radio obtains higher
scores in the new Member States (45%) than in the old Member States (31%).

¢ Discussions with relatives, friends and colleagues are noteworthy sources of
information in Sweden (43%), Cyprus (41%) and Denmark (38%o).

¢ Although magazines score relatively highly in The Netherlands and Finland
(41%) as a source of information about the European Union, their use is
marginal in Spain (5%0).

¢ The Internet, which has developed rapidly in recent years, is used mainly by
citizens in the Netherlands (42%), Sweden and Estonia (37%).

¢ Swedish citizens are the most interested Europeans in obtaining information on
the European Union via books or brochures (34%).

¢ Finally, the highest scores of respondents who stated spontaneously that they

never look for information on the European Union or are not interested
were recorded in Portugal, Bulgaria (16%) and the United Kingdom (15%b).
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1.3.2. Preferred sources
How would citizens prefer to receive information on the European Union?®* ?
- Respondents remain loyal to television -

Not surprisingly the preferred choice of European citizens for receiving information
about the European Union is television (58%). However, this score is 2 points lower
than last year. Daily newspapers are in second place (36%, -3 points) and the radio
ranks third (28%o).

The percentage of citizens who state that they would prefer to receive information
concerning the European Union via the Internet has increased by 4 points to 19% of
the persons interviewed at the end of 2004. The same rising trend, although to a
lesser extent, is observed for DVD/video and computer databases which have gained 2
points (7%).

Finally, it is worth noting that, although the non-response rate has fallen by 3 points
since last year, the level of persons interviewed who spontaneously declared that they
are not interested in information about the European Union has increased by 4 points.

% EU EB60 EB62 Diff.

Aut. Aut.

2003 2004 200472003
From the television 60% 58%0 -2
From daily newspapers 39% 36%0 -3
From the radio 28% 28% =
A more detailed brochure 21% 20% -1
On the Internet 15% 19% +4
A short leaflet, that just gives an overview 16% 16%0 =
From other newspapers, magazines 15% 13% -2
A book giving you a complete description 11% 12% +1
A DVD 7/ a video tape 5% 7% +2
A computer terminal allowing you to consult databases 5% 7% +2
A CD-Rom 5% 6% +1
From posters 4% 4% =

I do not want information about the European Union

0, O,
(SPONTANEOUS) 2% 6% +4
None of these ways (SPONTANEOUS) 1% 2% +1
DK 5% 2% -3

From a socio-demographic point of view, the same observations as those made with
regard to the previous point also apply here.

21 Q24 In general, how would you prefer to get information about the European Union? How else?
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Sources prefered to obtain information on the European Union (by countr
I do not
A Sliel From A book want
el From A more [l other iving you A DVD/a (el el i i
From the daily . On the that just giving y . terminal allowing A CD- From information
. the detailed . news- a video about the
television news- - Internet  gives an you to consult Rom posters
radio brochure papers, complete tape European
papers over- . . databases !
view magazines description Union
(SPONTANEOUS)
EU25 58% 36%0 28% 20%0 19%0 16%0 13%0 12%0 7% 7% 6% 4% 6%
BE 63% 35% 29% 31% 25% 21% 12% 11% 11% 8% 8% 5% 3%
DK 75% 48% 48% 24% 28% 21% 21% 13% 8% 13%0 9% 3% 1%
DE 70% 549% 34% 22% 20% 17% 19% 8% 5% 6% 7% 3% 8%
EL 65% 28% 16% 19% 12% 20% 8% 15% 6% 6% 4% 2% 4%
ES 57% 29% 27% 13% 13% 8% 6% 9% 5% 4% 4% 2% 6%
FR 46% 28% 22% 30% 21% 15% 15% 18% 11% 7% 8% 7% 4%
1E 51% 31% 28% 20% 15% 20% 8% 10% 6% 4% 4% 4% 9%
IT 48% 24% 14% 18% 12% 14% 13% 16% 7% 4% 4% 3% 4%
LU 56% 37% 33% 24% 20% 22% 11% 9% 9% 4% 9% 4% 9%
NL 59% 48% 28% 23% 35% 23% 18% 7% 10% 7% 7% 6% 3%
AT 54% 42% 32% 23% 19% 15% 18% 11% 7% 10% 7% 5% 12%
PT 73% 22% 13% 7% 11% 5% 9% 6% 2% 3% 1% 4% 8%
Fl 69% 58% 32% 15% 28% 25% 18% 6% 3% 11% 4% 6% 2%
SE 57% 51% 40% 27% 28% 34% 15% 12% 8% 11% 7% 6% 3%
UK 45% 32% 24% 19% 23% 18% 9% 12% 5% 7% 5% 3% 9%
CcY 68% 33% 33% 14% 15% 30%b 6% 31% 13% 6% 6% 3% 3%
cz 63% 48% 40% 20% 21% 17% 8% 8% 6% 5% 4% 4% 8%
EE 67% 41% 49% 16% 30% 13% 19% 11% 3% 7% 3% 2% 5%
HU 78% 41% 43% 18% 13% 12% 13% 10% 3% 4% 2% 5% 6%
LV 62% 35% 37% 18% 21% 7% 19% 11% 5% 7% 2% 3% 4%
LT 67% 40% 49% 13% 21% 17% 29% 13% 5% 8% 4% 5% 4%
MT 66% 28% 38% 18% 21% 16% 11% 15% 7% 6% 7% 5% 5%
PL 65% 34% 39% 16% 20% 13% 12% 18% 5% 11% 7% 6% 6%
SK 57% 32% 33% 32% 15% 23% 18% 13% 8% 8% 6% 9% 4%
S 66% 43% 42% 18% 23% 6% 17% 6% 4% 6% 5% 4% 8%
BG 71% 34% 39% 14% 9% 12% 12% 9% 2% 5% 1% 6% 7%
RO 80%0 40% 53% 18% 13% 10% 20% 9% 3% 3% 3% 7% 4%
TR 83% 40% 23% 14% 10% 7% 9% 13% 3% 1% 1% 1% 2%
HR 67% 34% 28% 21% 16% 6% 12% 10% 4% 6% 3% 4% 7%
CY(n) 56% 22% 19% 21% 16% 4% 4% 27% 13% 3% 7% 1% 1%
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An analysis by country of the answers to this question highlights the following points:

¢ Television continues to be by far the preferred source of information on the
European Union for all thirty countries participating in the survey. There are
however several differences: although 83% of Turkish citizens, 80% of
Romanians and 78% of Hungarians would prefer to receive information on the
European Union via the television, this is the case of only 45% of British and
46% of French respondents.

¢ Citizens in Germany and Finland look more readily to their daily newspapers
(58% and 54% respectively).

¢ The radio seems to be more favoured in Denmark and in general in the new
Member States.

¢ Although the European average is 20% for detailed brochures as the
preferred means of obtaining information on the European Union, this media
form scores 32% in Slovakia, 31% in Belgium and 30% in France.

¢ The Internet is the preferred media of citizens in the Netherlands (35%) and
Estonia (30%). Moreover, these are the two countries that declare that they
make the most use of this new media.

¢ Citizens in Cyprus have a greater preference than their European neighbours for
a leaflet, book or a DVD/video as a source of information about the
European Union.

¢ Finally, 12% of the population in Austria spontaneously declared that they do
not want to receive information on the European Union.
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1.4. The European Union in national media

When they want to obtain information on the European Union, its policies and its
institutions, European citizens have a marked preference for traditional media
(television, daily newspapers and radio). In order to provide an additional insight into
this subject, we will now examine, from two angles, how citizens perceive the media
coverage given to the European Union:

* the quantity of information transmitted by national media on the European Union;
* and the way in which they present this information.

1.4.1. Media coverage of the European Union

What is the scope of the national media coverage of the European Union?%?

- Media coverage which could be increased -

At the end of 2004, 38% of interviewees still consider that the national media do not
talk enough about the European Union, even if this score has fallen by 4 points
compared with the beginning of the year. Some 46% consider that the media coverage
of European news is sufficient, which represents an increase of 3 points in six months.
Finally, 11% of respondents consider that the media talk too much about the European
Union (+3 points).

These results as a whole are undoubtedly representative of the high level of European
news since the beginning of the year.

Generally speaking, do you think that the (NATIONALITY) media
talk ...about the European Union? % EU

W EB62 Aut. 2004 B EB61Sp. 2004 O EB60 Aut. 2003

46%
About the right amount 43%
44%

Too little

11%

Too much 8%

11%
5%

DK 9%
9%

22 Q25 Generally speaking, do you think that the (NATIONALITY) media talk too much, about the right
amount or too little about the European Union?
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L

Gender and age of respondents do not have a determining influence on their
perception of the media coverage given to the European Union;

The level of education has more of an influence in this regard: the longer the
respondents studied the more they think that the national media talk either
about the right amount or too little about the European Union.

Although the traditional socio-demographic variables do not highlight any real
differences, it is more interesting to analyse the answers to this question, by
comparing them with other indicators.

L

Respondents who see themselves as “leaders of opinion”, and therefore capable
of generating discussions and/or influencing fellow citizens, tend to be more of
the opinion that the national media talk too little about the European Union,
thereby expressing indirectly their wish to learn more but also to share such
information in discussions with their relatives, friends and colleagues.

The feeling of belonging to the European Union and the image that citizens have
of it, considerably influences opinions on this subject. The more respondents
are positive about the European Union, the more they consider that the media
coverage given to the European Union is insufficient. Citizens who have a
negative perception of the European Union believe on the contrary that the
national media talk too much about the European Union.

Finally, the more the respondents know about the European Union, the more
they want to see more media coverage of European news. On the contrary,
interviewees who declare that they have very little knowledge (almost
non-existent) about the European Union consider that the European
Union is given too much media coverage. This may seem paradoxical:
certain citizens believe that the media talk too much about the European Union,
while at the same time they do not absorb the information disseminated. In
other words, it seems first of all necessary to be interested in the European
Union in order to absorb information concerning it.

rigf?f;rtntc:.?nt Tee [MaEE nTSgh 21N
EU25 46% 38% 11% 5%
Opinion leadership
++ 44% 44% 9% 3%
+ 48% 40% 9% 3%
- 48% 37% 11% 5%
- 43% 32% 16% 9%
Membership EU
A good thing 49% 40% 8% 3%
Neither good nor bad 46% 35% 13% 6%
A bad thing 40% 33% 21% 5%
Image of the EU
Positive 49% 40% 8% 3%
Neutral 47% 36% 11% 6%
Negative 39% 34% 21% 6%
Q22 - EU Knowledge
1-3 41% 36% 14%%6 9%
4-7 49% 39% 9% 2%
8-10 47% 40% 11% 2%
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From a national point of view, two thirds of citizens in Finland consider that the
national media talk sufficiently about the European Union (65%). That is also the case
of more than 60% of citizens in Denmark and Estonia.

In Greece and the Netherlands, more than one out of two respondents consider that
the media coverage of the European Union is insufficient (54% and 53% respectively).

Moreover, in Malta, the United Kingdom, Spain and Cyprus, one out of five
respondents consider that the national media talk too much about the European Union.

As regards the candidate countries, 45% of Romanians are satisfied with the level of
media coverage given to the European Union and 30% would even like to see that
coverage increased. In Croatia, more than a third of the persons interviewed would like
to see the media in their country give greater coverage to the European Union (35%).
Finally, it should be noted that in Turkey, 41% of the population consider that the
media talk too little about the European Union.

Generally speaking, do you think that the (NATIONALITY)
media talk ... about the European Union?

O About the right amount B Too little OToo much 0O DK
EU25 46% 38% 1% 5% |
Fi 65%
DK 62%
EE 61%
SK | 59%
LU 58%
si 58%
DE 57%
BE 56%
cz 55% |
HU 54% 5% |
SE 53% % [5% [4%]
cs 20%__Jon
IE 48% W | 5%
Lv 47% I YR <% 5%
LT 47% 40% 5% |
PT 46% 39% 8% |
| 45% I VR 0% [5% |
a1 TR o [ i |
PL 43% | «sw 2 EEm
e o — o wewm
NL 38% 53% [ T6% |
MT 37% 21% [5%
x % Lo
v o o ]
EL 29% 54% I
RO 45% % | 1%
e % [ow
cY(n) 38% 52% |
BG | 35% 22% [ 20%
TR | 29% 41% [ ow

0% 100%
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1.4.2. The way in which the media present the European Union

As we have seen, 46% of European Union citizens consider that the volume of national
media coverage of the European Union is sufficient. It is interesting now to examine
how European citizens perceive the way in which the media present this information®3.

- Predominantly objective -

Some 44% of interviewees consider that the national media present the European
Union objectively. There has been a slight increase in this opinion (+3 points) since the
beginning of the year.

Moreover, the percentage of citizens who consider that the European Union is
presented too positively has increased by 5 points and now represents the point of
view of 28% of the population. Finally, the percentage of European citizens who
consider that the media present European information too negatively has increased
very slightly to 14% (+1 point).

On the whole, higher scores are recorded for each item. This fact reflects a fall in the
non-response rate, which has dropped by 9 points over the last six months. Citizens
therefore feel able to express an opinion more readily on this question, which is a sign
that information on Europe is reaching them to a greater extent.

And do you think that the (NATIONALITY) media present the
European Union ...- % EU

B EB62 Aut. 2004 W EB61Sp.2004 OEB60 Aut. 2003

44%

Objectively 41%

41%

28%

Too positively

Too negatively

DK 23%

24%

22 Q26 And do you think that the (NATIONALITY) media present the European Union too positively,
objectively or too negatively?
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A brief socio-demographic analysis highlights that:

¢ Men more than women believe that the information about the European Union
is presented objectively by the national media (46%). Women are less decided
on this point.

¢ More young respondents perceive the objective character of the way this
information is reported (51% for the 15-24 age group compared with 45% for
the 55 + age group).

¢ While respondents who studied longer are more inclined to find the coverage
objective (52%), those who left school before the age of 15 find it hard to
express an opinion (20% non-response rate).

A comparison of the way in which the national media present information about the
European Union with the same dimensions as in the previous point produce results
similar to those already noted:

¢ “Followers of opinion” consider less than others that the information presented
by the national media about the European Union is objective. They also have
more difficulties giving an opinion (21% non-response rate).

¢ Moreover, citizens in favour of belonging to the European Union consider far
more than opponents that the information on the European Union is presented
objectively (differential of 20 points).

¢ Finally, citizens who consider that they are well-informed about the European
Union are of the opinion, more than the other categories of respondents, that
information on the European Union is presented too negatively by the media.

_ _ Too Too
Objectively positively negatively oK

EU25 44% 28%0 14%0 14%0
Opinion Leadership

++ 45% 29% 16% 10%
+ 47% 26% 16% 11%
- 45% 28% 13% 14%
- 38% 28% 13% 21%
Membership EU

A good thing 51% 22% 16% 11%
Neither good nor bad 38% 33% 12% 17%
A bad thing 31% 42% 13% 14%
Image of the EU

Positive 52% 22% 15% 10%
Neutral 41% 29% 12% 17%
Negative 28% 43% 15% 14%
Q22 - EU Knowledge

1-3 36% 29% 13% 22%
4-7 49% 27% 14% 10%
8-10 47% 27% 20% 6%
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More than six out of ten persons interviewed in Belgium, Finland and Denmark believe
that their national media present information about the European Union in an objective
way. On the other hand, more than 40% of respondents in Poland, Hungary, Slovakia
and Spain consider that the media present the European Union too positively. In
Ireland, 28% of the persons interviewed did not express an opinion on this subject.

It is interesting to note the results recorded in the United Kingdom, where the same
proportion of citizens — a third — think that information on the European Union
is presented either objectively or too negatively. This shows that British citizens
who often obtain among the lowest scores in terms of their attachment to the
European Union, are aware of the fact that the national press has a role to play in the
way it presents information to the public at large.

Finally, a majority of citizens in Croatia consider that the way in which their national
media present the European Union is too positive (52%). That is also the case of 43%
of Turkish citizens who also seem to perceive far less clearly than their European
neighbours the objectivity of information concerning the European Union (29%).

And do you think that the (NATIONALITY) media present the
European Union ...

O Objectively 0O Too positively B Too negatively ODK

Eu2s 7% | 75 =
BE 64% [ 21%
Fi 63% [ 30% [5%] |
DK 62% | 21% S 5%
LU 55% [ 23% N 5%

cy 54% [ 29% e 1%
S| 54% | 30% B 1%
DE 53% I 24% . T
LT | 52% | 30% B 4%

IE 51% [ 16% [5%] 28%

PT 51% | 15% [ 2% | 22%

SE 51% I 20% DG 3% |
EL aT% [ % T
L 52 [ & DS v |
AT 47% [ 28% [ 7% | 17%

cz 46% | 36% SN 10%
SK 46% [ 41% W 0%
EE 44% | 40% B 1%
LV 44% [ 39% B 3%
PL 43% [ 44% B 0%
FR a2% | To% o T

Im 39% [ 27% [ 13% | 20% |
HU 39% | 44% B 3%
ES 38% [ 41% B  u%
MT 36% [ 35% [6% 22%

UK 53 [ ov DS v |
RO | 52% [ 20% [2%] 24%

BG 34% [ 37% || 27%

HR 33% [ 52% B 1%
CY(n) 30% [ 53% A 0%
TR 25% [ =% o T

0% 100%
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1.5. Teaching school children about the way European Union institutions
work

Although the press certainly plays the key role in disseminating information about the
European Union, other means of informing citizens exist, in particular via the
educational system. For several years the Eurobarometer has asked respondents
whether the way in which European Union institutions work should be taught in
schools®*.

- A broad consensus in favour of introducing this subject into the classroom -
European citizens are very much in favour of school children being taught from a very
early age about the way European Union institutions work — a result which remains
very stable over time.

At the end of 2004, 85% of interviewees support the idea of introducing this subject

into the classroom, which represents an increase of 3 points compared with six months
earlier. Moreover, it is the highest score recorded over five years.

Teaching school children about the way European Union institutions work - % EU

—&—For —&— Against
~— o o * . — = . N —
84% 83% 83% 82% 82% 81% 84% 83% 8% 829 85%
7% 8% 8% 9% 0% 8% 8% 0% 8% 9%
4% . — N il —
—t > * ¢ ¢ o o ¢ <= —
Aut. 1999 Sp. 2000 Aut. 2000 Sp. 2001 Aut.2001 Sp. 2002 Aut. 2002 Sp. 2003 Aut.2003 Sp. 2004 Aut. 2004
EB52 EB53 EB54 EB55 EB56 EB57 EB58 EB59 EB60 EB61 EB62

From a socio-demographic point of view, not surprisingly, the highest level of support
for including the subject of European institutions in the school curricula, is found
among citizens:

with a higher level of education;

who are leaders of opinion;

who have a positive perception of belonging to the European Union;
who support the European Union’s different policies;

who declare that they know a great deal about the European Union.

* S & o o

2% Q36.8 What is your opinion on each of the following statements? Please tell me for each statement,
whether you are for it or against.
- Teaching school children about the way European Union institutions work -
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Throughout the European Union, as well as in the other surveyed countries, there is a
very high level of support for this proposal.

Almost all the persons interviewed support it in Belgium, the Netherlands and Sweden.
The least receptive are British citizens; 17% of respondents are against teaching
school children about the way European Union institutions work.

EU25
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SE
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Support to teaching school children about the way European Union

institutions work

O For B Against ODK
85% I 6% |
94%
93%
| 93%
o
90% 6%
90% B 5%
90% A 5%
89% 7% BB
| 89%
88% B 0%
86% 9%
86% 8%
86% 9%
| 849% I 7o |
5% v T
T o |
T
83% 8% 9% |
829% TR % |

81%

0%

80% | 1%  EETON

775 DT o |

76% BTN 1 |

3% B v |
82% 15%

75w BT o |

71% 2 15% |

50 T |

68% 24%

0%
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2. Being a member of the European Union today

The Eurobarometer attaches particular importance to what membership of the
European Union means to the different Member States. Several questions can be used
to measure changes in the perceptions of citizens in this regard.

This part of the report addresses the following aspects in turn:

Support for membership of the European Union;

The perceived benefits of membership;

The image that citizens have of the European Union
Trust in the European Union;

The meaning of the European Union;

The different perceptions of European Union citizens.

L IR JER JBR R SR 2

2.1. Membership of the European Union: a good thing?
2.1.1. In the Member States

- The majority of European citizens are pleased that their country is a member
of the European Union -

After the accession of 10 new countries to the European Union, feelings regarding
membership of the European Union have developed positively®®. More than half of the
persons interviewed consider today that membership of the European Union is a good
thing for their country (56%), which corresponds to a significant increase of 8 points
compared with six months ago. The last time such a high score was obtained was in

1995.
Support to the membership of the European Union - % EU
—&— A good thing =——A bad thing Neither good nor bad DK
56%
" s 54% sa  saw 00 54% 56%

48%

48%

48% 48%

3%

30%
28% 28% 28% 28% 28% 27% 27% 27% 279% 29% 28% 28% 29% 27% 29% 28%
259% 26%
15% % BY% BY% 7
6 o 1% 1% 1% 6
2% B% 2% 2% 2% 2% B% 2% 1% oo 19 B%
0
]2% 0, 0,
9% 8% 9% % 9% 8% 0% 9% 9% 0% \ % \
6% 6% % 6% % 6% 6% 3%
Sp. 1995 | Aut. 1995 | Sp. 1996 | Aut. 1996 | Sp.1997 | Aut. 1997 | Sp. 1998 | Aut. 1998 | Sp. 1999 | Aut. 1999 | Sp.2000 | Aut.2000| Sp.2001 | Aut.2001| Sp.2002 |Aut.2002| Sp.2003 |Aut. 2003 | Sp. 2004 |Aut.2004

EB43 EB44 EB45 EB46 EB47 EB48 EB49 EB50 EB51 EB52 EB53 EB54 EB55 EB56 EB57 EB58 EB59 EB60 EB61 EB62

25 Q.11. Generally speaking, do you think that (OUR COUNTRY)’s membership of the European Union is ... ? —
a good thing — a bad thing — neither good nor bad
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Respondents who consider that that their country’s membership of the European Union
is a good thing tend to be:

¢ Men - 62% of the men interviewed in the European Union support their
country’s membership of the European Union, versus 52% of women.

¢ Young people — The younger the respondents, the more they tend to support
the European Union: 62% of the 15-24 age group share this opinion, compared
with 52% of the 55 and over age group.

¢ Persons who studied the longest — Only 45% of citizens who left school at
15 or younger, support their country’s membership of the European Union,
compared with 67% of those who studied up to the age of 20 or older. Two
thirds of students also support European Union membership (69%).

¢ People living in urban areas — Support for European Union membership is
higher among inhabitants of large cities (64%) than among people living in
rural areas (51%).

¢ Moreover, there seems to be more support for European Union membership
among citizens who are politically on the left compared with those who have
right-wing leanings. This is even more true when they are compared with those
whose political views are to the centre.

Support to the membership of the European Union
% "A good thing" EU

EU25 56%
SEX |
M ale 61% |
Female 52% |
AGE
15-24 62% |
25-39 59% |
40-54 55% |
55+ 52% |
EDUCATION |
5 45%
16-19 53%
20+ 67% |
Still Studying 69% |
URBANISATION
Rural village 51% |

Small/mid size town 56% |

Large town 64% |
POLITICAL SCALE |
(24) Left 64% |
(5-6) Centre 550 |
(7-10) Right 58% |
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The analysis of results by country highlight the following elements:
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¢ On the one hand, it is mainly the old Member States which consider that it is
a good thing to be a member of the European Union: 85% of respondents in
Luxembourg share this view as well as more than 70% of respondents in
Ireland, the Netherlands, Belgium and Spain.

¢

¢

At the same time, it seems to be too soon for citizens of the new Member
States to pass judgement on their membership of the European Union. The
level of “neutral” responses is particularly high in these countries (this is the
case of 40% of respondents in Latvia and the Czech Republic, as well as in
Slovenia, Slovakia and Poland).

The United Kingdom comes in last position in terms of support (38%).

Support to the membership of the European Union
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In terms of changes, although at the level of the European Union there has been an
increase of 8 points in citizens who consider that membership of the European Union is
a good thing for their country, opinions vary from one Member State to another.

¢ In terms of support for membership of the European Union, the strongest
increase in support is in Estonia (+21 points). This country which, as recently
as last spring, was among the least positive on this dimension is now in line
with the European average.

¢ There has also been an important increase in support in Lithuania (+17 points),
Belgium (+16 points), Austria (+16 points) and Germany (+15 points).

¢ On the other hand, the percentage of respondents who consider that
membership of the European Union is a good thing for their country has
declined in Malta (-5 points) and Greece (-10 points).

EB Diff. Aut.
%o A good thing 62.0 2004/ Sp.
Aut. 2004 2004
EU25 56%b +8
EE 52% +21
LT 69% +17
BE 73% +16
AT 46% +16
DE 60% +15
FR 56% +13
ESI 52% +12
NL 75% +11
SE 48% +11
SK 57% +11
LU 85% +10
CcY 52% +10
UK 38% +9
DK 61% +8
ES 72% +8
PL 50% +8
LV 40% +7
IE 77% +6
PT 59% +4
cz 45% +4
HU 49% +4
IT 57% +3
Fl 48% +2
MT 45% -5
EL 61% -10

- 69 -



EUROBAROMETER 62 Report

2.1.2. In the candidate countries

This autumn 2004 Eurobarometer also provided the opportunity to ask the question
regarding support for membership of the European Union in the four candidate
countries as well as in Northern Cyprus. This question was formulated slightly
differently and projected into the future: "Generally speaking, do you think that (OUR
COUNTRY)’s membership of the European Union will be... ?"

- The Romanians are the most enthusiastic -

In Romania, three quarters of the persons interviewed believe that their country’s
membership of the European Union will be a good thing (75%, +5 points). Only 4% of
Romanians interviewed expressed a negative opinion.

Inhabitants of Northern Cyprus are also optimistic in this regard since 70% of them
look favourably on European Union membership. A vast majority of the respondents in
Turkey share this view (62%) as do Bulgarians (59%). It should be noted however
that this positive feeling of support has fallen fairly strongly (-9 and -6 points).

Croatia boasts the smallest proportion of respondents believing that European Union
membership will be a good thing for their country: 30% answer positively, while 41%
believe that a potential membership will be neither good nor bad and 24% view
membership negatively.

Support to the future membership of the European

Union
O A good thing O Neither good nor bad B A bad thing o DK
RO 75% 14% I 8%
CY(n) 7 70% 12% -g
TR 7 62% 20% -§
BG 7 59% 26% . 9%
0% 100%
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2.2. The benefits of membership

2.2.1. In the Member States

- A strong increase in the perceived benefits -

European citizens who view their country’s membership of the European Union as
positive, are of this opinion as they can perceive the benefits of membership®®. At the
end of 2004, 53% of European citizens interviewed consider that their country has on
balance benefited from being a member of the European Union, versus 34% who
believe the opposite. This opinion has progressed by 6 points in six months and has
now reached a level which has not been achieved over the last ten years.
Nevertheless, this progression seems to be due more to a fall in the non-response rate
(-6 points) than to a real change in the minds of those with a negative perception on
this question (this proportion remains stable).

Benefits from being a member of the European Union? - % EU

—&— Benefited —&—Not benefited DK

53%
52% 5 50%  50% ’

48% 49%

44% 46% 46% 47% 47%
0

44% 45%

2% 4% g,

35% 34% 35% 34%
32% 32% 32%

27%

25%
23% 23%
20% 29 2m6 2% m,  22% N 219% 219% b2% o

2%

Aut. 1994 | Aut. 1995| Aut. 1996 | Sp.1997 | Aut. 1997 | Sp. 1998 | Aut. 1998 | Sp. 1999 | Aut. 1999 | Sp.2000 |Aut. 2000 | Sp.2001 | Aut.2001| Sp. 2002 | Aut. 2002| Sp.2003 |Aut.2003| Sp.2004 |Aut.2004
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From a socio-demographic point of view, the same comments apply as for the previous
point. Citizens who perceive more positively the benefits of their country’s membership
of the European Union, tend to be male, young, have studied longer or living in urban
areas.

26 Q.12. Taking everything into consideration, would you say that (OUR COUNTRY) will get advantages or not
from being a member of the European Union?
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The Irish are the most enthusiastic about the benefits of European Union membership
(87%, +7 points). That view is shared by citizens in Lithuania (78%, +20 points),
Greece (76%, -6 points), Belgium (72%, +14 points) and Luxembourg (72%, +3
points).

For citizens of the new Member States, although it is too early to give their verdict on
this dimension, citizens in some old Member States tend to be somewhat negative
about the benefits of membership. This is the case of Sweden, Austria and Finland (the
three countries which, until last May, were the latest European Union recruits), where
approximately 45% of the persons interviewed consider that their country has not
benefited from European Union membership. That is also the case of the United
Kingdom.
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Q12a Taking everything into consideration, would you say that (OUR COUNTRY)
has on balance benefited or not from being a member of the European Union?

Answers: Benefited

Country Results

Ireland 87%
il
B Lithuania 78%
Greece 76% .o
I B Belgium 72% =
B Luxembourg 72% ‘I
Denmark 70% EUROBAROMETER
= Spain 70%
Bl Portugal 68%

Slovakia 62%
o

The Netherlands | 59%
—
B Slovenia 58%

Estonia 56%
-
fmmm Poland 55%

France 54%
il
= Latvia 51% I 5% - 100%
F B Malta 51% Bl 7% - 80%
I J taly 50% [ 61%- 70%

51% - 60%

B Germany 49% 0% - 50%

Finland 49%
=
b Hungary 48%
I Austria 43%
B Czech Republic | 42%
Cyprus 40%
United Kingdom = 39%

Sweden 36%
4|
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2.2.2. In the candidate countries

The question of the likely benefits gained from their future membership of the
European Union was also asked in the candidate countries. This question was worded
as follows: "Taking everything into consideration, would you say that (OUR COUNTRY)
will get advantages or not from being a member of the European Union?".

- Romanians are convinced of the benefits to be gained from membership fo
the European Union -

In Romania (76%, +1 point) and in Northern Cyprus (75%), three quarters of the
persons interviewed think that their country will benefit from being a member of the
European Union. The percentage of citizens convinced of these benefits also seems to
be very high in Turkey (73%, -2 points).

In Bulgaria, two thirds of citizens believe that their country will benefit from
membership of the European Union (65%, -9 points). It should be noted that in this
country, 21% of the persons interviewed did not express an opinion.

Finally, respondents in Croatia are, once again, the most sceptical. Although 38%
consider that their country will benefit from European Union membership, 49% think
the opposite.

Advantages from being a future member of the
European Union

O Will get advantages B Willnot get advantages oDK

o e W

TR 73%

RO 76%

10%

BG 65% 21%

HR 38% 13%

!

0% 100%
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2.3. The European Union’s image

- A more positive image -

The European Union’s image is now reflected through the eyes of more than 450
million citizens and one out of two citizens have a positive image of the European
Union at the end of 2004 (50%)?’, i.e. an increase of 6 points compared with spring
2004. One out of three citizens have a neutral image (33%) and less than one out of
six citizens have a negative image (15%). The change in the balance between positive
and negative opinions is considerable: it has increased in six months from 23 to 35
points.

Although the positive perception of the European Union had recently slipped, we are
now at a level close to that recorded at the end of 2002.

Image of the European Union - % EU

—&—Positive Neutral —&— Negative DK
49% 50% 48% 50%
N —=
0, 0,
43% 42% 44% 44%
31% 33% 31% 32% 32% 32% 32% 33%
0,
B% BY% B% e
° 7% 0 )
1“% 8% B%
7% 8% 7%
5% 5% 5% 2%
2%

EB53 EB55 EB57 EBS8 EB59 EB60 EB61

Sp. 2000 Sp.2001 Sp.2002 Aut. 2002 Sp.2003 Aut.2003 Sp.2004 Aut.2004
EB62

Citizens who have a positive image of the European Union tend to be:

¢ Men (54% versus 46% of women);

The 15-24 age group (56% versus 45% of the 55+ age group);

¢ People who studied longer (55% for those who studied up to the age of 20 or
more versus 40% for those who ended their studies at the age of 16 or earlier);
People living in urban areas (56% versus 44% for people living in rural areas);
¢ Citizens with left-wing leanings.

*

<>

27.Q.13. In general, does the European Union conjure up for you a very positive, fairly positive, neutral, fairly
negative or very negative image?
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The analysis of the results by country for this dimension are interesting not only as
regards the perception of the 25 European Union Member States, but also the 5 other
countries or territories included in this Eurobarometer.

The country which has the most positive image of the European Union is a country
which is not yet a member of the Union, namely Romania, a candidate country, where
more than three out of four citizens have a positive image of the European Union
(769%0). A similar positive score was recorded in Ireland (75%).

Elsewhere, more than 60% of the persons interviewed share this positive image in
Italy, Spain, Slovenia and Luxembourg. As regards the non-member countries,
Bulgaria and Turkey have very similar scores (63%).

Estonians still seem to find it hard to define their perception of the European Union
(48% have a “neutral” image of it).

The European Union’s image seems to be perceived the most negatively in Sweden and
the United Kingdom; 31% of citizens in those countries have a negative image of it.
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Q13 In general, does the European Union conjure up for you a very positive,
fairly positive, neutral, fairly negative or very negative image?

Answers: Total Positive

Country Results Candidate Countries Results

B 1] ireland 75% I B Romania 76%
I ] taly 64% M Bylgaria 63%
= Spain 62% Turkey 63% . o
Slovenia 62% B Croatia 36% -
B LUxembourg 61% ‘II
Bl Portugal 60% EUROBAROMETER
I Lithuania 60%
I} Belgium 59%
Greece 58%
B} France 53%
« [+ ] Cyprus 51%
B8 eus 50%
em Slovakia 48%
= Germany 47%
s Poland 46%
= Hungary 46% B 1% - 100%
== The Netherlands | 45% B 61%- 7%
"M Valta 45% . iﬁgg;
R Czech Republic | 40% 0% - 40%
B Latvia 40%
Denmark 38%
Sweden 38%
B Estonia 38%
H= Finland 35%
B Austria 34%

United Kingdom | 32%

*Cyprus North (57%)
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2.4. Trust in the European Union

- Trust in the European Union
has grown over the last six months -

In spring 2004, the same percentage of citizens trusted the European Union as those
who distrusted it: 429675,
Six months later, in an enlarged European Union, the percentage of citizens who trust

the European Union has increased by 8 points. One out of two European citizens now
tend to trust the European Union.

Trust in the European Union - % EU

O Tend to trust W Tend not to trust OoDK
0% 100%

Citizens who have the most trust in the European Union tend to be:
¢ the youngest respondents (aged 15-24);
¢ persons who studied the longest, as well as those who are still studying;

¢ it is not surprising to note that there is a higher level of trust among citizens
who recognises the positive side and benefits of membership of the European
Union, those who have a positive image of it and those who are satisfied with
the way democracy works within the EU;

+ finally, citizens tend to have more trust in the European Union when they also
support its main policies, such as the euro, a common foreign policy and
common security policy, as well as the idea of further enlargement in the
coming years.

28 Q10.13 | would like to ask you a question about how much trust you have in certain institutions. For each
of the following institutions, please tell me if you tend to trust it or tend not to trust it?
The European Union
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Male |

Female

15-24
25-39
40-54
55 +

15
16-19
20+

Still Studying

A good thing
A bad thing
Neither good nor bad

Benefited
Not benefited

Positive
Neutral

Negative

Satisfied
Not satisfied

For
Against

For

Against

For
Against

For
Against

Trust in the European Union
% "Tend to trust” EU

EU25

SEX
53% |
48% |
AGE
63%
54% |
50% |
50% |
EDUCATION
46% |
51% |
56%
65% |
MEMBERSHIP
70% |
32% |
BENEF. MEMBERSHIP
70% |
27%
IMAGE OF THE EU
73%
36% |
[ u% ]
SATIS.DEMOCR.EU
68%
34% |
EURO
62%
30% |
FOREIGN POLICY
59%
32% |
ESDP
57%
29% |
ENLARGMENT
63%
36% |
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The highest level of trust in the European Union is to be found in Romania, a non-
member, which has a score of 74%.

Among the Member States, the highest scores in terms of trust in the European Union
are in Lithuania (68%), followed by Hungary (64%), Belgium, Greece and Portugal
(63%).

On the contrary, only a third of Swedes declared that they tend to trust the European
Union (33%). Finland also has a majority of sceptics; 50% of citizens tend not to trust
the European Union. This is also the case in the United Kingdom (47%).

Opinion in Denmark seems to be divided, with 45% of citizens trusting the European
Union versus 44% who distrust it.

Trust in the European Union

O Tend to trust B Tend not to trust oDK
EU25 50% T |
HU | 64% T - |
BE | 63% I TV ¢ |
EL | 63% T < |
LU | 60%
SK | 60% [ 24 I
st | 60%
ov | 5% I TR v |
E | 58% 22%
MT | 57% DT |
| 56% 8%
EE | 56% 19%
cz | 52% T - |
FR | 50% 40% 9%
PL | 5% 7%
NL | 49% T 0% |
DE | 47% YT |
Lv | 7% 21%
DK | 45%
AT | 45% T |
Fi ] 1%
UK | 35% 18%
SE | 33% 2%
Ro | 7% i S
BG | 58% 23%
TR | 51% I T 0% |
ey | 49% Y YT R % |
HR | 42% [ 4% EEETAEE

0%
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2.5. The meaning of the European Union

This point of the report deals with what the European Union means for each of its
citizens, as well as the feelings that it inspires.

2.5.1. What the European Union means

The first image conjured up by the European Union is the freedom to move (travel,
study, work) within the European Union. More than one out of two respondents
mention this freedom (53%), which represents a progression of 2 points in six
months®®.

The euro comes next, mentioned by 44% of the persons interviewed (-6 points). It
can be supposed that this decline is due, among other things, to the accession of ten
new countries which are not familiar with the single currency. In fact, only 28% of the
respondents in the new Member States mention the euro (compared with 47% in the
old Member States).

The European Union also represents peace for 36% of the persons interviewed (+5
points). The European Union gives Europeans a stronger say in the world for 31%
of respondents and leads to cultural diversity for 30%. Moreover, the European
Union is synonymous with democracy for a quarter of European citizens (25%, +3
points).

The main negative aspect conjured up by the European Union — waste of money — is
in seventh place and has regressed slightly (23%, -3 points). The other negative
elements have either regressed slightly - unemployment and more crime (18%, -1
point); or are unchanged - bureaucracy (22%), the loss of our cultural identity
(14%).
What does the European Union mean to you personally?
% EU

B EB62 Aut. 2004 OEB61Sp. 2004

Freedom to travel, study and work anywhere in the 539%
European Union 51%
44% EU15: 47%
50% NMS:28%

Euro

36%
Peace —31/
0
Stronger say in the world 4—23;{0

30%
28%

Cultural diversity
Democracy
Waste of money 26%
Economic prosperity

Bureaucracy

Not enough control at external frontiers
Unemployment

More crime

Loss of our cultural identity

Social protection

DK

Other (SPONTANEOUS)

2° Q16 What does the European Union mean to you personally?
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What the European represents for you personally (by country)
Freedom
tostt[f:jv; " Stronger Not enough Loss of
arrs] wnk Euro P say in the C(‘:_ultur'al Democracy Waste of Economic Bureaucracy control at Unemplo M_ore our Socia_l
any- world iversity money prosperity exter_nal yment crime f:ultu_ral protection
A, frontiers identity
the EU
EU25 53%0 44%0 36%0 31%0 30%0 25% 23% 22% 22% 21% 18% 18% 14% 12%
BE 63% 66%0 44% 40% 38% 34% 25% 32% 19% 28% 24% 23% 10% 19%
DK 57% 36% 49% 37% 33% 35% 22% 35% 42% 33% 15% 20% 20% 18%
DE 57% 57% 52% 33% 38% 28% 39% 14% 37% 34% 33% 40% 13% 7%
EL 56% 44% 49% 36% 29% 32% 11% 28% 10% 19% 28% 12% 17% 25%
ES 45% 57% 25% 25% 31% 29% 11% 32% 9% 9% 8% 6% 6% 17%
FR 56% 49% 45% 40% 48% 26% 25% 19% 17% 29% 23% 11% 18% 10%
I1E 56% 51% 26% 29% 20% 17% 8% 49% 14% 7% 5% 8% 16% 14%
IT 44% 44% 29% 27% 17% 19% 15% 17% 7% 12% 10% 12% 7% 10%
LU 56% 60% 58% 33% 28% 33% 17% 31% 14% 32% 18% 36% 15% 21%
NL 66% 54% 33% 51% 32% 36% 21% 32% 34% 28% 12% 22% 18% 13%
AT 51% 57% 39% 30% 28% 20% 40% 17% 31% 35% 30% 46% 14% 15%
PT 37% 35% 16% 18% 19% 15% 7% 27% 3% 11% 14% 9% 9% 8%
FI 72% 64%0 33% 23% 36% 12% 33% 18% 47% 21% 13% 30% 14% 7%
SE 70%0 36% 50% 42% 38% 29% 47% 18% 50%0 35% 15% 33% 15% 9%
UK 42% 26% 25% 23% 23% 15% 26% 18% 29% 19% 9% 8% 31% 12%
CcY 66% 21% 59%b 31% 41% 44% 18% 20% 11% 13% 24% 25% 16% 36%0
cz 66% 35% 36% 25% 22% 29% 27% 29% 26% 25% 23% 29% 12% 13%
EE 50% 24% 23% 26% 23% 18% 18% 21% 43% 19% 17% 16% 16% 22%
HU 49% 28% 34% 26% 25% 32% 11% 31% 10% 15% 23% 18% 5% 18%
LV 38% 22% 17% 22% 20% 13% 16% 15% 37% 18% 17% 15% 11% 18%
LT 61% 22% 30% 21% 24% 24% 8% 42% 8% 7% 5% 9% 10% 26%
MT 64% 23% 39% 43% 32% 41% 19% 36% 14% 12% 21% 11% 12% 29%
PL 68% 24% 33% 30% 21% 24% 10% 24% 22% 6% 16% 10% 6% 14%
SK 68% 36% 34% 25% 22% 27% 14% 44% 13% 19% 15% 23% 15% 14%
Sl 58% 61% 52% 33% 36% 33% 25% 38% 24% 13% 18% 28% 15% 23%
BG 52% 26% 42% 24% 26% 34% 7% 47% 9% 6% 12% 6% 10% 31%
RO 64% 44% 60%0 30% 32% 56%0 6% 60%0 6% 9% 13% 6% 5% 42%
TR 30% 8% 29% 17% 20% 24% 6% 48%0 4% 8% 22% 6% 17% 34%
HR 44% 25% 31% 23% 25% 26% 11% 29% 10% 13% 14% 21% 25% 17%
CY(n) 20% 6% 8% 7% 11% 37% 1% 54%0 3% 2% 9% 1% 6% 32%
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¢ The freedom to travel, study and work anywhere in the European Union
seems to be particularly appreciated in Finland and Sweden where respectively
72% and 70% of respondents mention this aspect.

¢ If the European Union means the euro to 44% of European citizens, that is the
case of 66% of Belgians and 64% of Finns. On the other hand, the new Member
States seem far less familiar with the euro, except for Slovenia (66%b).

¢ Almost six out of ten persons interviewed in Cyprus (59%) and Luxembourg
(58%) associate the European Union with peace. The highest score for this
answer was obtained in Romania, an accession candidate country (60%o).
Conversely, only 16% of citizens in Portugal and 17% in Latvia share this
opinion.

¢ More respondents in The Netherlands believe that the European Union gives
Europeans a stronger say in the world (51%). It can be supposed that the
fact that this country currently holds the Presidency of the Council influences
this high score (37% in spring 2004).

¢ Cultural diversity is associated with the European Union by 48% of French
citizens but by only 17% of Italians.

¢ Opinions differ even more as regards democracy:. 56% of Romanians
associate democracy with the European Union compared with only 12% of
Finns.

¢ The economic prosperity generated by the European Union is a characteristic
that is more readily mentioned by the candidate countries, notably Romania
(60%0).

¢ The Swedes have the highest score as regards associating the European Union
with wasting money (47%); on the other hand, that opinion is shared by very
few citizens in Portugal (7%) or Ireland and Lithuania (8%). Another negative
aspect, bureaucracy seems also to be perceived more readily by citizens living
in the North of the European Union, since 50% of Swedes, 47% of Finns and
42% of Danes equate the European Union with bureaucracy.

¢ The lack of border controls is a characteristic associated with the European
Union mainly by citizens in Sweden (35%), Austria (35%) and Germany (34%o).

¢ Although 18% of European citizens associate the European Union with
unemployment, the scores on this point are higher in Germany (33%) and
Austria (30%). These citizens also think that the European Union leads to more
crime (46% in Austria and 40% in Germany — compared with a European
average of 18%).

¢ Finally, it is in the United Kingdom where most people associate the European
Union with a loss of national identity (31%).
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2.5.2. The feelings that the European Union inspires in its citizens

We will now examine, alongside the characteristics that citizens associate with the
European Union, what feelings the European Union inspires in its citizens®.

- The European Union represents above all hope -

When European Union citizens are asked what feelings the European Union inspires in
them personally, their replies are above all positive.

Almost one out of two respondents declared that the European Union gives them a
feeling of hope (47%). The score for hope fell at the end of 2003, but is now back at
the same level as recorded in spring 2002.

Next, the European Union inspires trust for a quarter of the persons interviewed
(24%0). This score has gained 4 points over a year.

The less positive feelings inspired by the European Union have regressed slightly.
Indifference was mentioned by only 19% of the persons interviewed (-2 points);
mistrust by 18% (-1 point), anxiety by 17% (-1 point) and rejection by 5% (-1
point).

The gradual decline in the rate of non-responses is also noteworthy; this also
translates renewed interest in the European Union since citizens find it easier to
express an opinion on this dimension.

Does the European Union give you personally the feeling of...?
% EU

B EB62 Aut. 2004 OEB60 Aut. 2003 OEB57 Sp.2002

47%

hope 38%

| 47%

24%

|

trust 20%

29%

19%
21%
[ 19%
18%

19%

|

indifference

|

mistrust

[ 16%

17%
18%

|

anxiety

[15%

7%
enthusiasm 6%

e

11%

5%
6%
5%

rejecting it

i

3%
DK 6%
8%

5

30 Q17 Does the European Union give you personally the feeling of ... ?
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An analysis by country highlights the following points:

¢ Fewer citizens in the United Kingdom see the European Union as a source of
hope (29%) or trust (10%); it inspires them more with a feeling of
indifference (32%).
¢ The European Union inspires hope for 75% of Romanians, 61% of Bulgarian
and Slovakian citizens. It also inspires trust for 53% of Romanians.
¢ The highest levels of anxiety are in Germany and France, with 29% and 28%
respectively.
¢ Sweden has the highest scores for feelings of mistrust (35%) and rejection
(12%) with regard to the European Union.
hope trust fé?g:c_e mistrust  anxiety en;:rl:]sp rejeicitmg DK
EU 25 47% 24% 19% 18% 17% 7% 5% 3%
BE 49% 37% 19% 12% 15% 11% 2% 1%
DK 49% 32% 17% 27% 19% 9% 3% 6%
DE 50% 25% 17% 21% 29% 4% 7% 1%
EL 57% 32% 15% 17% 21% 5% 4% 2%
ES 41% 34% 26% 4% 5% 9% 1% 3%
FR 47% 24% 13% 28% 28% 8% 4% 2%
IE 59% 17% 19% 4% 7% 23% 2% 9%
IT 54% 26% 12% 9% 9% 9% 2% 2%
LU 59% 39% 11% 13% 22% 9% 1% 4%
NL 44% 38% 17% 21% 6% 9% 8% 6%
AT 37% 24% 19% 23% 25% 5% 11% 6%
PT 45% 24% 16% 15% 5% 9% 2% 5%
FI 43% 25% 22% 26% 22% 8% 9% 2%
SE 48% 16% 23% 35% 26% 12% 12% 2%
UK 29% 10% 32% 26% 14% 9% 10% 8%
cYy 60% 31% 11% 14% 21% 8% 5% 2%
cz 50% 20% 21% 21% 9% 4% 2% 4%
EE 59% 22% 21% 13% 14% 3% 3% 2%
HU 59% 33% 12% 14% 21% 9% 3% 1%
LV 54% 18% 15% 23% 21% 6% 3% 4%
LT 59% 37% 10% 5% 12% 13% 1% 7%
MT 45% 41% 16% 15% 9% 16% 6% 6%
PL 56% 17% 25% 12% 15% 5% 2% 1%
SK 61% 29% 13% 13% 7% 8% 3% 3%
Sl 59% 31% 9% 9% 2% 7% 1% 6%
BG 61% 33% 9% 10% 12% 15% 1% 11%
RO 75% 53% 6% 5% 8% 16% 2% 5%
TR 45% 30% 6% 13% 17% 7% 10% 6%
HR 37% 23% 20% 18% 23% 8% 5% 5%
CY(n) 12% 17% 0% 7% 9% 1% 1% 65%
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2.5.3. And if the European Union were to be scrapped?

The last dimension concerning the feelings of citizens toward the European Union
analysed in this report, concerns the hypothesis of the European Union being scrapped
and the reactions of European citizens®’.

- A mixture of indifference and regrets -

Although last spring, there was a similar percentage of respondents who declared
either indifference or regrets if the European Union were to be scrapped in the near
future (37%), in this latest survey more respondents seem to be indifferent. That is
essentially due to the integration into the European average of the opinions of the
persons interviewed in the new Member States. The averages recorded in the ten new
Member States are 55% in terms of “indifference” and 30% in terms of “regrets” while
the scores are 40% and 41% respectively in the 15 old Member States. In other
words, attachment to the European Union still seems too recent in the new Member
States.

Finally, the slight fall in the number of European Union citizens who would be very
relieved if the European Union were to be scrapped tomorrow is noteworthy (13%, -2
points).

If the European Union was scrapped, would you be ... - % EU
—&—\Very sorry Indifferent —o—Very relieved DK
45% 44%
39% 43%
39% ’ 37%
= #3090, EU15:41%
38% NMS:30%
0
36% 34%
28%
15%
13% 14% EU15: 13%
0 0, . o
. 13% A . 12%/% , 3% NMS: 8%
w
9% 12% 13% 11% 11%
5%

EB43 EBS50 EBS55 EB57 EB60

Sp. 1995 Aut. 1998 Sp.2001 Sp. 2002 Aut.2003 Aut. 2004
EB62

31 Q15 If you were told tomorrow that the European Union had been scrapped, would you be very sorry
about it, indifferent or very relieved?
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Certain socio-demographic characteristics of the European respondents seem to

influence their replies:

¢ Men would feel more regrets than women if the European Union were to be

scrapped. Women tend to be more indifferent.

¢ Age does not have an influence among those who would regret the scrapping of
the European Union. On the other hand, the respondents aged between 15 and
24 are more indifferent (50%) than citizens in the 55 and over age group.
Slightly more of the latter group would be very relieved if the European Union

were to be scrapped (14% versus 6% of the 15-24 age group).

¢ The longer respondents have studied the more they would regret the scrapping
of the European Union. Conversely, respondents having ended their studies
earlier tend to be more indifferent to the idea of the European Union being

scrapped.

Very sorry

Indifferent

Very
relieved

UE25

39%

43%0

13%0

5%

Sex

Male

Female

Age

15-24

25-39

40-54

55 +
Education (End of)
15

16-19

20+

Still Studying

44%0
35%

38%
39%
39%
38%

32%
36%
48%
46%

40%
45%0

50%0
45%
42%
40%

45%
46%
37%
44%

13%
13%

6%
10%
13%
14%0

15%0

12%

10%
5%

4%
6%

6%
6%
6%
7%

8%
7%
5%
6%
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If the European Union were to be scrapped, the most disappointed European citizens
would be citizens of Luxembourg (63%). Equally, more than one out of two
respondents in Ireland (54%) and Portugal (53%) would be very sorry about it.

However, there is a high level of indifference in Poland (61%) and Latvia (59%).

Moreover, 27% of citizens in the United Kingdom and 26% in Sweden would be
relieved to see the end of the European Union.

As regards the candidate countries, a majority of citizens in Romania, a country which
in general expresses great expectations with regard to the European Union would
regret the scrapping of the European Union (58%). Croatians seem more indifferent at
this stage (53%) and Bulgarians find it slightly harder to express an opinion on this
question (27%).

If you were told tomorrow that the European Union had been

scrapped, would you be ...

OVery sorry O Indifferent B Very relieved 0O DK

EU25 39% [ 43% | 1% BA
LU 63% 27% 7 5%
IE 54% [ 35% 8%
PT 53% [ 32% 10%
DE 49% [ 34%
NL 49% | 33% 14%
BE 48% [ 45%
cy | 48% [ 40% 9% |0

] 45% [ 40% 7%
EL 44% [ 44% 9% IR
FR 43% [ 40%
ur | DT o |
ES 42% [ 48% 7%
DK 40% [ 36% 18% 5% |
HU 40% [ 4% | 0% N

S| 39% [ 49% A 8%
SK | 38% [ 44% 2%
at 2% | T |
LT 35% [ 48% 12%

EE 34% [ 51% 8%

F |
cz 27% | 52%

SE 26% | 43%

PL 26% | 61%

UK 22% | 47%

Lv 21% | 59%

RO 58% [ 23% [ 18%

BG 35% [ 33% 27%

TR 35% | 39%
CY(n) 34% | 40%

HR 29% | 53%

0%
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2.6. The perception of the European Union

The autumn 2004 Eurobarometer contains a series of general opinions concerning the
European Union for which the respondents were asked to indicate whether they agreed
or disagreed with them?®2.

The summary table below gives an overview of the various statements as well as
changes in relation to last spring. We will then analyse the details by country.

- The feeling of greater importance attached to the biggest countries even
if each Member State’s voice counts -

Three quarters of European citizens are of the opinion that the biggest countries have
the most power (75%) within the European Union. This result has increased by 5
points since spring 2004.

However, at the same time, 68% of the respondents consider that the voice of their
country counts in the European Union (+5 points) and this feeling is not only shared in
the large Member States. We will revert to this point.

39% of the persons interviewed think that their voice counts in the European Union.
This level has increased by 9 points since the beginning of the year and shows that
European citizens feel that the European Union bodies are more attentive to their
expectations than six months ago. Is this due to the recent European elections? At the
same time, more citizens declare that they understand how the European Union works
(47%, +6 points).

Moreover, it is interesting to note that one out of two European citizens feel safer
because their country is a member of the European Union. This result has also
increased considerably since the beginning of the year (50%, +9 points).

Finally, almost one out of two respondents agree that their country will become more
influential in the European Union (49%, +6 points).

EB62 Diff.
Aut.
Aut.
% Tend to agree - EU 2004 2004 /7
Sp. 2004
The biggest countries have the most power in the European Union 75% +5
(OUR COUNTRY)'’s voice counts in the European Union 68% +5
IU;?;:LI am safer because (OUR COUNTRY) is a member of the European 50% 49
(OUR COUNTRY) will become more influential in the European Union in the 49% +6
future
| understand how the European Union works 47% +6
| feel we are more stable economically because (OUR COUNTRY) is a
- 44% +5
member of the European Union
| feel we are more stable politically because (OUR COUNTRY) is a member
- 42% +5
of the European Union
My voice counts in the European Union 39% +9

32 Q18 Please tell me for each statement, whether you tend to agree or tend to disagree?
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Perceptions of the European Union (by country)

(53 (eIl 1 feel we are more
The biggest (OUR COUNTRY) is | feel I am safer COUNTRY) B 1 feel we are more My voice
countries COUNTRY)’s more because (OUR will become I understand | stable politically co)limts in
% Tend to have the most voice counts influential in COUNTRY) is a more how the D (OU)I/? because (OUR the
agree power in the in the the European S influential in European COUNTRY) is a COUNTRY) is a e -
European European Union now e UG the European Union works TeTlaer of (T member of the Un?on
Union Union than it was P Union in the B Uniem European Union
ten years ago future P
EU25 75% 68%0 55%0 50%0 49% 47% 44% 42% 39%0
EU15 73% 70%0 55%0 49% 47% 46% 43% 42% 40%0
NMS 84%0 59%0 - 54%0 61%0 52%0 47%0 42% 34%0
BE 78% 77% 55% 53% 39% 57% 57% 43% 52%
DK 84% 80% 53% 55% 34% 44% 60% 42% 56%
DE 68% 82% 46% 55% 44% 52% 36% 47% 40%
EL 86% 60% 80% 73% 58% 57% 59% 65% 36%
ES 80% 66% 73% 63% 61% 41% 61% 56% 43%
FR 68% 87% 46% 37% 44% 44% 33% 28% 53%
1E 74% 70% 73% 50% 53% 42% 75% 53% 36%
IT 71% 56% 62% 55% 56% 46% 44% 42% 33%
LU 63% 81% 59% 62% 43% 59% 67% 60% 49%
NL 87% 75% 38% 34% 23% 51% 47% 33% 56%
AT 83% 45% - 44% 28% 47% 46% 32% 36%
PT 78% 58% 66% 60% 57% 45% 52% 49% 31%
FI 94% 62% - 53% 31% 41% 46% 44% 31%
SE 86% 76% - 32% 29% 46% 28% 27% 40%
UK 68% 56% 49% 35% 46% 39% 39% 35% 24%
CcY 90% 63% - 73% 61% 60% 36% 64% 53%
Ccz 82% 31% - 49% 46% 37% 36% 34% 13%
EE 84% 57% - 59% 60% 51% 57% 57% 21%
HU 77% 65% - 50% 47% 37% 38% 39% 43%
LV 80% 48% - 58% 57% 48% 44% 51% 17%
LT 82% 67% - 69% 53% 48% 68% 64% 33%
MT 72% 69% - 57% 58% 43% 47% 49% 51%
PL 88% 67% - 53% 72% 62% 49% 41% 38%
SK 83% 37% - 55% 52% 36% 48% 44% 27%
Sl 86% 75% - 70% 58% 61% 61% 58% 49%
... I would be WO:::Z;:(Z more ...would be more
safer if (OUR R . stable politically if
COUNTRY) would el (OUR COUNTRY)
be (OUR COUNTRY) el o
would be...
BG 71% 32% - 65% 53% 32% 67% 55% 23%
RO 72% 57% - 76% 59% 45% 76% 68% 33%
TR 72% 60% - 65% 68% 41% 73% 63% 49%
HR 77% 42% - 48% 42% 50% 49% 52% 39%
CY(n) 72% 41% - 62% 54% 47% 77% 68% 44%
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¢ There is a very broad consensus in all the territories that participated in the
survey on the statement that the biggest countries have the most power
in the European Union. The percentage of respondents in agreement with this
statement varies from 94% in Finland to 71% in Italy. The new European Union
citizens are more sensitive to this difference in power: 84% in the ten new
Member States versus 73% in the fifteen old Member States.

¢ More citizens in the old Member States agree that their country’s voice
counts in the European Union (70% versus 59% in the new Member States).
That is particularly the case in France (87%) and Germany (82%), but also true
in some “small” countries such as Luxembourg (81%) and Belgium (77%).
However, it applies to far lesser degree in the Czech Republic (31%) and
Slovakia (37%0).

¢ 80% of the persons interviewed in Greece think that their country has obtained
more influence than ten years ago. Despite their Presidency of the Council,
only 38% of the respondents in The Netherlands share that opinion.

¢ More than seven out of ten respondents in Greece and Cyprus feel safer as a
member of the European Union. Just over three out of ten respondents
share that view in The Netherlands and Sweden. In the candidate countries,
where the question is projected into the future, 76% of Romanians would feel
safer if their country were a member of the European Union. That is also the
case of 65% of citizens in Bulgaria and Turkey.

¢ Generally speaking, the new European Union Member States think that they will
have more influence in the European Union: 61% of the new European
Union citizens are on average of that opinion, compared with 47% in the old
Member States. In Poland, 72% of the persons interviewed share that opinion.

¢ Approximately six out of ten respondents in Poland, Slovenia and Cyprus
consider that they understand how the European Union works.

¢ While 75% of Irish citizens consider that that they are more stable
economically as a result of being a member of the European Union, only 28%
of Swedes share that opinion. The candidate countries are very much in
agreement with the view that their economy would become more stable if they
were members of the European Union.

¢ The candidate countries also expect greater political stability if they join the
European Union. Moreover, more than six out of ten respondents anticipate
greater political stability as a result of membership of the European Union in
Greece, Cyprus and Lithuania.

¢ More citizens in the fifteen old Member States consider that their personal

voice counts in the European Union (40%) than in the ten new Member
States (34%o).

-91 -



EUROBAROMETER 62 Report

3. The European identity

Is there a real European identity? What are the factors with which citizens identify? Are
European Union nationals aware of their European citizenship? Those are some of the
questions that we will address here. This point of the report assesses opinion on this
subject according to several aspects:

Recognition of the European flag;

European citizenship;

National pride and European pride;

The degree of attachment to various geographical entities.

* & o o

3.1. The European flag

A flag is the principal symbol of a nation’s identity with regard to the outside world.
Consequently, the visibility and recognition of the European flag by its citizens appears
to be a first step towards a feeling of belonging to the European Union.

- A very familiar flag -
When the respondents were shown a photo of the European flag, 94% of them stated

that they had seen it before®. This very high level of recognition is 5 points higher
than the score recorded two years ago.

Awareness of the European flag
Have you ever seen this symbol? % EU

O EB58 Aut. 2002 W EB62 Aut. 2004

89%

9%

I—S_% 2 1

Yes No DK

From a socio-demographic point of view, recognition of the European flag:

¢ tends to diminish slightly with age: 98% of the 15-24 age group and 90% of
the 55 and over age group have already seen this symbol;

¢ increases with the level of education: 88% of those having studied up to the
age of 15 recognise it, while 98% of respondents having studied up to the age
of at least 20 recognise it.

33 Q8a) Have you ever seen this symbol?
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It is to be noted also that 95% of the interviewees correctly identified the flag with a

European dimension (Europe, the Common Market,...)%*.

With regard to several statements tested with the interviewees concerning the
European flag, 82% of them think that it is a good symbol for Europe (+2 points

compared with the end of 2002)%°.

69% of European Union citizens agree with the statement that “This flag stands for

something good” (+3 points).

55% of the persons interviewed believe that this flag should be seen on all national

public buildings next to the country flag.

Finally, one out of two interviewees identify with this flag (+6 points).

This symbol is the European flag. | have a list of statements

concerning it. | would like to have your opinion on each of these.
"Tend to agree" - % EU
B EB62 Aut. 2004 O EB58 Aut. 2002

This flag is agood 82%

symbol for Europe
y P 80%

l

This flag stands for 69%

something good
99 66%

J

This flag should be seen
on all public buildings in
(OUR COUNTRY) next

to the national flag

55%

51%

]

50%
lidentify with this flag
44%

|

34 Q8b) Could you tell me what it means?

%% Q9. This symbol is the European flag. | have a list of statements concerning it. | would like to have your
opinion on each of these. For each of them, could you please tell me if you tend to agree or tend to

disagree?
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3.2. European citizenship

The definition of European identity involves a feeling of citizenship. It is interesting to
see to what extent European Union citizens see themselves in the near future as
citizens of their country and/or citizens of the European Union°.

In addition to the traditional question asked for several years (point a. below), the
autumn 2004 Eurobarometer put the question differently to half of the respondents
(point b.). The aim was to test the consequences of a slightly differently worded
question on the results.

Version A. In the near future, do you see yourself ... ?

- (NATIONALITY) only

- (NATIONALITY) and European
- European and (NATIONALITY)
- European only

- No change as regards feelings of national and European citizenship -

At the end of 2004, 47% of European Union citizens see themselves as citizens of both
their country and Europe, while 41% of the interviewees see themselves only as
“national” citizens. People who see themselves as “European and a citizen of their
country” represent 7% of the population interviewed and people who see themselves
as only European represent a marginal percentage (3%). These results are more or
less unchanged from last year.

As regards changes in this variable over the last 10 years, in 1994 more respondents
saw themselves as citizens of their country and Europeans rather than only as
“nationals”. The trend was then reversed between 1996 and 1999. From 2000, the
European dimension achieved a certain level in the collective identification and has
remained above the national feeling until today.

Citizenship feeling - % EU

(Natio nality)

and European

(Nationality)
only

49% 8%  49% 47%
46% 450,  46% 46%  45% 440 4505 45%

43%

9 40%  40%
40% 38% 38%  38% 0 ’

37%
33%

European and

(Nationality)

European
only

10%

8% s e% 6% 7% 7% % 1% 8% 7y

6% 6% 6% 6%

7% 6% 5% 5% 5% 5%
4% 4% 4% 3% 3% 4% % 4% 3%

46%

4%

6%

4%

47%

4%

7%

3%

Aut.1994 | Sp.1995 | Aut.1995 | Aut.1996 | Sp.1997 | Sp.1998 | Aut.1998 | Aut.1999 | Sp.2000 | Aut.2000 | Aut.2001 | Sp.2002 | Aut.2002 | Sp.2003 | Aut.2003

EB42 EB43 EB44 EB46 EB47 EB49 EB50 EB52 EB53 EB54 EB56 EBS57 EB58 EB59 EB60

%6 Q43 In the near future, do you see yourself ... ?
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A socio-demographic analysis of the responses, highlights the following points:

¢ Age has an influence: the older the respondents, the more they see themselves
as citizens of their country. The younger they are the more they see themselves
in the near future as citizens of their country and European citizens at the same
time.

¢ Respondents having a higher level of education and students are more likely
to see themselves as equally European in the near future.

¢ The political proximity of the respondents also influences their responses.
The more respondents see themselves as being on the “right” the more they
see themselves as being only citizens of their country; on the other hand, the
more citizens see themselves as being on the “left”, the more they see
themselves as being both citizens of their country and European citizens.

¢ Citizens born in the country where they live tend to be more “nationalistic”
than those born in another European country.

¢ “Followers of opinion”, that is to say those that do initiate political
discussions and/or do not influence them, tend to see themselves only as
citizens of their country.

¢ Citizens who consider that they know very little about the European Union
tend to see themselves more as solely citizens of their country. Citizens who
consider their knowledge of the European Union to be average, tend to opt
more for double citizenship (national and European).

(NATIONALITY) (NATIONALITY)
only and European

EU25 41% 47% |
Age
15-24 35% 53%
25-39 38% 52%
40-54 40% 49%
55 + 56% 36%
Education (End of)
15 62% 31%
16-19 46% 45%
20+ 33% 56%
Still Studying 29% 58%
Left-right scale
(1-4) Left 33% 51%
(5-6) Centre 43% 48%
(7-10) Right 45% 46%
Place of birth
Surveyed country 42% 48%
EU 25% 33%
Europe outside EU 29% 33%
Outside Europe 30% 39%
Opinion Leadership
4+ 33% 51%
+ 33% 54%
- 43% 47%
- 58% 32%
Q22 - EU Knowledge
1-3 54% 36%
4-7 34% 54%
8-10 31% 48%
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The new “European Union islanders” tend to see themselves more as double citizens in
the near future; citizens of Cyprus and Malta consider more than other European
citizens that they are both citizens of their country and European citizens (59% and
57% respectively).

Within the European Union, 17% of the persons interviewed in Luxembourg see
themselves as solely European. That is by far the highest score recorded.

Conversely, almost two thirds of Hungarian citizens see themselves as solely
Hungarian citizens (64%b).

As regards the candidate countries, 72% of the respondents in Turkey see themselves
solely as Turkish citizens. In Croatia, only 33% of the persons interviewed see
themselves solely as Croatian citizens and 53% see themselves not only as Croats but
also Europeans.

Citizenship feeling - A

B (NATIONALITY) and European O(NATIONALITY) only 0O European and (NATIONALITY) B European only ODK
EU25 47% 41% [ 7% 1N |
cy 59% 29% [ 6% o |
MT 57% 34% [ 7%
FR 55% 30% [ 9% l@
NL 54% 33% [ 9%
DK 53% 40% [5%
IE 53% 40% (2% W]
s 51% 44% Bl
m 50% 35% [ 1%
EE 50% 45% [ i
PL 509% 46% [ W]
BE 49% 30% [ 9%
DE 48% 36% [ 9%
ES 48% 39% [5% B |
AT 48% 42% [4% EEA |
SK 48% 37% [ ow o |
PT 46% 49% [
SE 45% 48% [2% ]
Lv 45% 47% [5% W |
Fi 41% 56% [ I
EL 37% 57% [4%
Lu 37% 34% [ o%
cz 37% 57% [4% N
LT 37% 53% [5% W4%|
UK 35% 55% [5% 4%
HU 32% 64% ]
HR 53% 33% [ 6% 4%
BG 49% 40% [l 7%
RO 47% 37% [ B 0%
CY(n) 41% 47% [5% 5%
TR 24% 72% [ !

0%
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We will now examine the results when this question is formulated differently.
Version B. In the near future, do you see yourself ... ?

- Only (NATIONALITY)

- Firstly (NATIONALITY) and then European

- Firstly European and then (NATIONALITY)

- European only

- As (NATIONALITY) as European (SPONTANEOUS)

48% of the citizens interviewed consider that they see themselves in the near future
as firstly citizens of their country and then Europeans, 37% only citizens of their
country, 7% equally nationals of their country and Europeans, 4% firstly Europeans
and then citizens of their country and finally 3% Europeans only.

Citizenship feeling - B

W Firstly (NATIONALITY) and then European O (NATIONALITY) only

OAs (NATIONALITY) as European (SPONTANEOUS) B Firstly European and then (NATIONALITY)

O European only O DK

EU25 37% [ 7%
cy 30% [ 1
NL 30% 4% B
DK 39% [T
MT 36% [5% Il |
DE 31% [2% I 6%
FR 26% [ 8%
T 33% [ 0% 7 |
AT 35% [2% 7 |
s 40% [ 7% 11
ES 31% [ 13% Il
El 49% ||
SK 34% [ 9%
SE 44% [ T
EE 47% [N
BE [ 1% 8% |
Lv 45% [5% WT]
IE 9% [ N1
LT 50% 1 1IN
EL 51% [
PT 49% [ T
UK 8% 4% I
cz 46% [ 7% BT
PL [ 14% B
LU [ 8% 0% |
HU [ 9% MHTI
HR 35% [ PO
RO 31% B T 0%
CY(n) 40% [
BG [ 13% 1T 7%
TR [ 7% NI
0% 100%
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Compared with the previous question, there has been a decline of 4 points among
those who see themselves only as citizens of their country, and spontaneously 7%
state that they are equally citizens of their country and Europeans.

The introduction in the question of the notion of “firstly and then” adds a slightly
different dimension to the feeling of an exclusive “national” citizenship.

UE 25
Version A Version B
uniguement o o :

NATIONALITE i 41% 37% (NATIONALITE)
uniguement

(NATIONALITE) et 47% 48% D’abord (NATIONALITE) et
Européen(ne) ensuite Européen(ne)
Européen(ne) et 70 4% D’abord Européen(ne) et
(NATIONALITE) ° ° ensuite (NATIONALITE)
Européen(ne) uniquement 3% 3% Européen(ne) uniquement
Autant (NATIONALITE)

- - 7% qu’Européen(ne)
(SPONTANE)

NSP 2% 1% NSP
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3.3. National and European pride

Alongside the feeling of national or European citizenship, the Eurobarometer examines
the extent to which the respondents are proud to be citizens of their country and also

European citizens®’.

- Strong national pride -

A rapid overview of results shows that in a very constant way more than eight
respondents out of ten are proud to be citizens of their country. 86% of the persons
interviewed at the end of 2004 affirmed their national pride.

At the same time, 68% of the respondents are proud to be European. This score has
increased by 7 points since last year.

National and European pride
% Total "Very proud and fairly proud” - EU

'NATIONAL"® o
Pride 83% 84% 85% 85% 6

o o
v

68%

'"EUROPEAN’ oz 60% oz o ___—
p —— i —

o
\ g A g =

Pride -
Aut. 2000 Aut. 2001 Sp. 2002 Aut. 2003 Aut. 2004
EB54 EB56 EB57 EB60 EB62

A more detailed analysis of these feelings of pride shows that the responses to the two
proposals are not at all in line in terms of intensity:

¢ 45% of the respondents are “very proud” to be citizens of their country (+3
points in a year) and 41% are “fairly proud” (-3 points). Only 2% of the
respondents are not at all proud of their national citizenship (-1 point).

¢ 16% of the respondents are “very proud” (+3 points) to be European and 52%
are “fairly proud” (+4 points). A quarter of the persons interviewed did not
state that they are proud to be European (26% in total, -2 points).

%0 EU National pride %0 EU European pride
EB60 EB62 Diff. EB60 EB62 Diff.
Aut. Aut. Aut. Aut.
2003 2004 200472003 2003 2004 200472003
Very proud 41% 45% +4 13% 16% +3
Fairly proud 44% 41% -3 48% 52% +4
Not very proud 8% 9% +1 19% 18% -1
Not at all proud 3% 2% -1 9% 8% -1
DK 5% 2% -3 10% 7% -3

57 Q45 Would you say you are very proud, fairly proud, not very proud, not at all proud to be

(NATIONALITY)?
Q46 And would you say you are very proud, fairly proud, not very proud, not at all proud to be European?
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3.3.1. National pride
- Widespread national pride in all Member States -

In all the 30 countries tested at the end of 2004, there was widespread pride among
the respondents in being a citizen of their country.

In certain States, almost all the respondents are proud of being citizens of their
country, in particular in Ireland (98%), Greece (97%), Finland (97%), Cyprus (96%)
and Slovenia (96%0).

It is to be noted that in Germany, a quarter of the respondents declared that they are
not proud to be citizens of their country (24%). There is no significant difference on
this point between the replies obtained in West Germany (24%) and East Germany
(26%0). Fifteen years after the fall of the Berlin Wall and fifty years after the allied
landings, the notion of “national pride” still seems to pose a problem for a not
insignificant part of the German population.

Would you say you are ...to be (NATIONALITY)?

OProud mNot proud oDK
EU25 86%

E | 98%

EL | 9%

FI 97%

cy | 96%

sl | 96%
MT | 95%

PL | 94%
HU | 92%
DK | 91%
| 91%
PT 91%
SE | 91% | 7% W
UK | 90%
ES | 89% [ 9% MW
AT | 58% EETEN |
ce | 3%
LU | 87% Xl 6%
7 | a7%
FR 86% T |
| 35%
cz | 84%
Lv | 84% | 1% W
o€ | 5%
s | 5%
o | T TR - |
TR 96% ]
cy(n) | 93%

R | 5%
RO | 87%
BG | 80% | 6%

B

0% 0%

The feeling of national pride is also very strong in the European Union candidate
countries and varies between 96% in Turkey and 80% in Bulgaria.
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3.3.2. Pride in being European

- Greater European pride in the new Member States -

Hungarians are top of the table among European Union citizens in terms of their pride
in being European (87%). However, as we saw earlier, Hungarians see themselves
above all as citizens of their country. In other words, Hungarians seem to be
expressing here their satisfaction with being a member of the European Union , their
attachment to the European Union, and perceive less clearly the resulting citizenship.

The level of pride in being European is also very high in Ireland (82%), Slovenia (82%)
and Poland (81%). Generally speaking, more new European Union citizens are proud to
be European (78% on average) in comparison with citizens of the old Member States
(669%0). It is also to be noted that 42% of British citizens are not proud of being
European.

Among the candidate countries, the highest level of European pride was recorded in
Romania: 83% of Romanians are “already” proud to be European. In Turkey opinions
seem to be divided: 48% of the respondents are proud to be European while 42% are

not.

O Proud

Would you say you are ... to be European ?

B Not proud ODK

0O | do not feel European (SPONTANEOUS)

EU25

68%

7%

87%

82%

8%

82%

5%

81%

7%

79%

4%

78%

18% 5%

78%

4%

11%

4%

77%

22%

75%

5%

75%

21% 4%

74%

6%

72%

7%

69%

7%

68%

8%

67%

31%

66%

28% 6%

65%

4%

61%

28% 11%

57%

9%

56%

7%

55%

9%

54%

51%

50%

miiﬂﬁ“ﬁiﬁiﬁlﬂiﬁaﬁai

38% 8%
38% 11%
8%

RO

83%

7 7% |

HR

65%

27%

BG

61%

i

14%

CY(n)

53%

TR

48%

0%
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It is interesting to examine the differences that exist according to the socio-
demographic characteristics of the respondents:

L

L

Pride in being European is expressed more by young people.

The respondents having studied longer or who are still students seem to be
more proud of being European than the other respondents.

The respondent’s place of birth influences slightly his or her feeling of European
pride. Citizens born in the European Union are logically more inclined to be

proud of being European.

Finally, the respondents who consider that they know a great deal about the

European Union are, more than others, proud of being European.

% EU — European pride Proud p':lool}d DK
EU25 68% 26% 7%
Sex

Male 69% 25% 5%
Female 66% 26% 8%
Age

15-24 74% 21% 6%
25-39 71% 23% 6%
40-54 68% 25% 6%
55 + 67% 26% 7%
Education (End of)

15 62% 30% 8%
16-19 69% 25% 6%
20+ 74% 21% 5%
Still Studying 77% 17% 6%
Place of birth

Surveyed country 68% 26% 6%
EU 73% 20% 7%
Europe outside EU 61% 26% 13%
Outside Europe 70% 21% 8%
Image of the EU

Positive 85% 11% 4%
Neutral 59% 33% 8%
Negative 34% 58% 8%
Q22 - EU Knowledge

1-3 59% 32% 9%
4-7 72% 23% 5%
8-10 74% 22% 4%
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3.4. The degree of attachment

We will now turn to the last point devoted to national and European identities in this
report, namely the degree of attachment of citizens to their city, their region, their
country but also Europe®.

- European citizens continue to remain very attached to their own country -

The scores in terms of attachment to the various national geographical entities are
very close: European citizens feel mainly attached to their country (92%), then in very
similar proportions to their region or their city (88% and 87%). On the other hand, the
respondents are less unanimous as regards their attachment to Europe: 67% of them
state that they are attached to Europe, i.e. 20 points less than for their local
attachment.

Attachment level - % EU

B Attached O Not attached

92%

88% 87%

67%

31%

(OUR COUNTRY)

Your region

Your city/town/village Europe

However, attachment to Europe is the feeling which has developed the most strongly
recently, with an overall increase of 10 points in a year. It is to be noted that the
average recorded in the ten new Member States is 78%, compared with 65% in the old
European Union Member States. As regards the other geographical entities tested
here, there has been practically no change as regards the level of attachment.

our
(ORGSO your région city/to)\//vn/village Europe
EB62 Diff. EB62 Diff. EB62 Diff. EB62 Diff.
Aut. 2004 2004/2003 | Aut. 2004 2004/2003 | Aut. 2004 2004/2003 | Aut. 2004 2004/2003

Very attached 56% +5 51% +2 53% -3 20% +6
Fairly attached 36% -4 37% -1 34% +2 48% +4
Not very attached 6% -1 9% -1 10% +1 23% -6
Not at all attached 2% +1 2% = 3% +1 7% -3
DK 0% -1 0% -1 0% -1 2% -1

38 Q47 People may feel different degrees of attachment to their town or village, to their region, to their
country or to Europe. Please tell me how attached you feel to ...
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At this stage we propose to examine to what extent the replies vary by country on
these aspects:

¢ All the citizens interviewed are very attached to their country, their region and
their city. Only the respondents in The Netherlands and Malta seem slightly less
attached to their local roots.

¢ A far greater part of the population in Hungary, Poland and Romania are
attached to Europe (89%, 84% and 85% respectively). Conversely, only 27%
of the respondents in Turkey declared that they are attached to Europe. Among
the European Union Member States, Cyprus recorded the lowest score in terms
of attachment to Europe (35%).

% Attaché COEJ?\IL'JI'T;Y) Your region to\\i\?:/r \3:Itlya/ge Europe
EU25 92% 88% 87% 67%
BE 83% 86% 82% 74%
DK 98% 80% 87% 73%
DE 88% 89% 88% 69%
EL 97% 95% 93% 48%
ES 90% 91% 94% 68%
FR 92% 81% 78% 66%
IE 98% 94% 94% 72%
1T 95% 92% 90% 75%
LU 94% 89% 86% 81%
NL 82% 70% 71% 60%
AT 94% 94% 94% 63%
PT 96% 95% 93% 59%
Fl 97% 86% 83% 72%
SE 94% 87% 85% 76%
UK 91% 85% 82% 50%
CY 96% 89% 92% 35%
cz 91% 82% 85% 76%
EE 94% 83% 84% 41%
HU 97% 89% 89% 89%
LV 92% 88% 89% 52%
LT 95% 84% 89% 45%
MT 95% 72% 75% 59%
PL 98% 94% 93% 84%
SK 88% 85% 88% 68%
Sl 97% 92% 93% 74%
BG 95% 92% 95% 65%
RO 95% 94% 93% 85%
TR 97% 94% 92% 27%
HR 94% 92% 92% 67%
CY(n) 97% 95% 95% 48%
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An analysis of the degree of attachment to Europe based more particularly on the
profiles of the European Union respondents reveals the following:

¢ Gender and age do not seem to have any influence on the degree of attachment
to Europe. As regards the level of education, it plays here the same role as that
observed for the other European dimensions: the longer the respondents have
studied the greater their attachment to Europe.

¢ Citizens born in the European Union are more attached to Europe. Likewise,
citizens, both of whose parents were born in a European Union country, also
have a stronger attachment to Europe. The feeling of attachment therefore is
transmitted between generations and depends on the respondent’s origin.

¢ “Leaders of opinion” feel more attached to Europe. It can be supposed therefore
that they will have a positive influence in this area on their fellow citizens.

¢ Finally, the persons interviewed who consider that they know a good deal about
the European Union, its institutions and its policies have a more pronounced
attachment to Europe.

to Europe ... Attached Not attached |
UE25 67% 31% |
Place of birth

Surveyed country 67% 31%
EU 75% 23%
Europe outside EU 70% 28%
Outside Europe 66% 31%
Parents® birth

2 born country 67% 31%
1 country EU 69% 28%
2EU 74% 25%
At least 1 outside EU 66% 32%
Opinion Leadership

4+ 74% 26%
+ 72% 27%
- 66% 32%
- 59% 37%
Q22 - EU Knowledge

1-3 57% 40%
4-7 73% 26%
8-10 79% 21%
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4. The European institutions

The European Union is currently undergoing important changes. This chapter is
devoted to analysing the impact of the context on the opinion of citizens in terms of
their knowledge of European institutions, the importance that they attach to them and
the extent to which they trust them.

4.1. Knowledge of the European institutions

- The European Parliament: the best-known institution -

At the end of 2004, the best-known European institution was the Parliament with a
score of 92% which has not changed since spring 2004%°.

The European Parliament is followed by the European Commission (82%, +2 points),
the Court of Justice (75%, +2 points) and the Central Bank (71%, -3 points). The
Committee of the Regions is still the least known institution (28%, -1 point).

The level of public knowledge of the European Parliament and the Economic and Social
Committee has not really changed, while knowledge of the European Mediator, the
European Commission, the Court of Justice and, to a lesser extent, the Council of
Ministers has increased. Conversely, the Court of Auditors, the Central Bank and the
Committee of the Regions seem to be slightly less well-known at the end of 2004 than
at the beginning of the year.

Awareness of the European Institutions - %EU

T 1 i
92% 82% I “ ll

75%
71% 66%

47%
37% 37%
28%

The European  The European The Courtof  The European The Councilof The European The European The Economic The Committee

Parliament Commission  Justiceofthe  CentralBank Ministers of the Court of Ombudsman and Social of the Regions
European Union European Union Auditors Committee of of the European
the European Union
Union

%% Q27. Have you heard of ... ?
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Knowledge of the European institutions (by country)

The The
The Co_urt The The _Cc_)uncil The Econom_ic Committee
The The of Justice European of Ministers European The and S(_Jmal of_ the
Eur_opean Europegn of the Sanizl of the P European Committee Regions of
Parliament Commission European Bank Euro_pean Auditors Ombudsman of the the
Union Union European European
Union Union
EU25 92% 82% 75% 71% 6620 47% 37% 37% 28%
EU15 92% 82% 76% 74% 66%0 52% 33% 38% 27%
NMS 91% 85% 68% 59%b 64% 24% 55%0 35% 32%
BE 96% 92% 81% 71% 76% 55% 34% 30% 22%
DK 97% 88% 91% 74% 88% 17% 39% 33% 25%
DE 95% 79% 91% 88% 63% 73%0 17% 48% 31%
EL 90% 84% 79% 68% 79% 53% 49% 50% 39%
ES 88% 76% 72% 70% 74% 53% 54% 42% 39%
FR 93% 87% 71% 72% 66% 61% 26% 33% 19%
IE 97% 92% 76% 82% 71% 38% 52% 46% 27%
IT 89% 77% 59% 65% 71% 50% 28% 33% 31%
LU 97% 93%0 91% 87% 86% 74% 60% 56%0 34%
NL 97% 89% 85% 85% 69% 49% 25% 23% 5%
AT 95% 87% 87% 73% 72% 75% 29% 43% 41%
PT 93% 88% 77% 82% 79% 70% 58% 55% 53%
Fl 97% 96% 77% 91% 76% 27% 79% 42% 36%
SE 98% 88% 93% 86% 91% 26% 22% 27% 20%
UK 89% 80% 73% 61% 44% 18% 41% 32% 15%
CcY 84% 79% 87% 58% 74% 27% 47% 38% 25%
Ccz 94% 84% 55% 68% 55% 17% 45% 40% 25%
EE 94% 87% 54% 71% 73% 30% 26% 51% 33%
HU 94% 82% 52% 50% 76% 41% 51% 45% 40%
LV 90% 85% 70% 64% 60% 38% 20% 50% 34%
LT 83% 69% 59% 56% 56% 33% 10% 44% 28%
MT 91% 84% 71% 67% 73% 49% 63% 51% 43%
PL 90% 87% 75% 57% 63% 16% 63% 27% 29%
SK 96% 84% 81% 68% 69% 32% 62% 50% 46%0
Sl 95% 90% 83% 74% 74% 62% 82% 35% 36%
BG 76% 65% 57% 66% 58% 36% 28% 24% 22%
RO 82% 75% 47% 53% 50% 20% 36% 24% 18%
TR 72% 64% 47% 55% 54% 38% 11% 38% 31%
HR 87% 79% 70% 64% 80% 27% 41% 51% 31%
CY(n) 82% 82% 65% 59% 69% 21% 23% 44% 44%
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¢ The European Parliament is very well-known in all the countries participating
in the survey, with a score varying from 98% in Sweden to 72% in Turkey.

¢ More than nine out of ten respondents have heard of the European
Commission in Finland, Luxembourg, Belgium and Ireland. It obtained a
slightly lower score in Lithuania, Bulgaria and Turkey.

¢ Three quarters of citizens in the European Union have heard of the Court of
Justice. However, this institution seems to be less well-known in the new
Member States (68%), especially in Hungary, Estonia and the Czech Republic.

¢ While 74% of the persons interviewed in the fifteen old Member States have
heard of the European Central Bank, the corresponding percentage is 59% in
the ten new Member States (i.e. a differential of 15 points). Hungary has the
lowest score as regards knowledge of this institution.

¢ Two thirds of European Union citizens have heard of the Council of Ministers.
However, British citizens (44%) seem to be less aware of this institution than
their European neighbours.

¢ While 52% of the population in the fifteen old Member States have heard of the
European Court of Auditors, the corresponding percentage is only 24% in
the new Member States (a differential of 28 points). The new Member States do
not therefore seem to be particularly familiar with the this institution, especially
in Poland (16%) and the Czech Republic (17%).

¢ Conversely, the European Mediator is better known in the new European
Union Member States (55% versus 33% in the old EU States). In Slovenia, the
European Mediator even scores as high as 82%. It is to be noted that 79% of
Finns have heard of the European Mediator. In this regard, it should be borne in
mind that between 1995 and 2003, the European Mediator was Jacob
Soéderman, a Finnish citizen.

¢ Knowledge of the Economic and Social Committee varies between 56% in
Luxembourg and 23% in the Netherlands.

¢ The Committee of the Regions seems on average to be slightly better known
among new European Union citizens. It is particularly well-known in Portugal
(53%) but remains relatively unknown in the Netherlands (5%o).
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4.2. The importance of the institutions

We will now examine how Europeans assess the importance of the role played by the
various European institutions*°.

- Citizens consider that the European Parliament plays a more important role
than the Commission -

81% of the persons interviewed in the European Union believe that the European
Parliament plays an important role in the life of the European Union. This result has
not changed since the beginning of the year.

At the end of 2004, 75% of European Union citizens consider that the European
Commission plays an important role, which represents an increase of 2 points
compared with six months ago.

The European Mediator has recorded the strongest increase: 42% of European Union
citizens consider today that he plays an important role, compared with 37% last spring
(+5 points). This increase can be explained by the difference between the average
recorded in the 10 new Member States (58%) and the 15 old Member States (38%o).

More respondents also consider that the Economic and Social Committee of the
European Union plays an important role (46%, +4 points).

Importance of the European Institutions - %EU

©® 1T 1t 3 -
r 1 5
8 - -

81%

75% 79 200%

64%

53% 46%
0 [)
42% 38%

The European  The European The Courtof  The European The Councilof The European The Economic The European The Committee

Parliament Commission  Justiceofthe  CentralBank Ministers of the Court of and Social Ombudsman  of the Regions
European Union European Union Auditors Committee of of the European
the European Union
Union

40 Q28. And for each of the following European bodies, do you think it plays an important role or not in the
life of the European Union?
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Importance of the European institutions (by country)

The The

The Co_urt The The _Cc_JunciI The Econom_ic Committee
The The of Justice European of Ministers European and S(_)c:lal The of_ the

Eur_opean Europea_n of the . — of the Sl o Committee European Regions of

Parliament Commission European Bank Euro_pean Auditors of the Ombudsman the

Union Union European European
Union Union
EU25 81%0 75% 72% 70% 64%0 53% 46%0 42% 38%
EU15 80% 74% 72% 71% 64% 56% 46% 38% 37%
NMS 86%0 81%0 72% 6620 68%0 39%0 46%0 58%0 42%
BE 87% 88%0 78% 80% 76% 66% 52% 49% 42%
DK 84% 81% 83% 73% 78% 31% 46% 39% 29%
DE 77% 70% 77% 79% 56% 62% 44% 18% 33%
EL 86% 79% 77% 70% 77% 59% 57% 56% 50%
ES 80% 73% 72% 70% 72% 63% 57% 63% 52%
FR 83% 76% 66% 70% 64% 58% 42% 33% 30%
I1E 88% 84% 75% 75% 68% 44% 49% 54% 36%
IT 83% 77% 65% 66% 71% 57% 47% 40% 45%
LU 84% 82% 82% 75% 75% 63% 51% 47% 36%
NL 89% 82% 80% 85% 73% 68%0 34% 34% 14%
AT 77% 78% 74% 71% 61% 64% 42% 27% 37%
PT 81% 78% 72% 75% 71% 68% 58% 60% 55%
Fl 89% 87% 81% 84% 74% 54% 58% 79% 48%
SE 88% 79% 85% 78% 80%0 34% 34% 24% 21%
UK 71% 63% 68% 60% 46% 35% 44% 43% 31%
(634 87% 85% 87% 78% 83%0 61% 67%0 62% 61%0
cz 84% 75% 61% 71% 56% 33% 47% 40% 33%
EE 84% 79% 60% 70% 67% 50% 59% 33% 48%
HU 88% 81% 68% 67% 78% 60% 64% 60% 60%
LV 76% 70% 65% 60% 58% 44% 50% 25% 39%
LT 80% 74% 72% 62% 67% 49% 59% 24% 47%
MT 82% 79% 73% 72% 74% 62% 65%0 68% 62%
PL 86% 84% 76% 63% 68% 31% 38% 68% 36%
SK 89% 80% 78% 74% 69% 40% 58% 55% 57%
Si 90%0 88%0 80% 78% 76% 69%0 49% 74% 49%
BG 70% 63% 57% 62% 58% 40% 30% 30% 30%
RO 71% 65% 39% 44% 41% 16% 19% 29% 15%
TR 64% 59% 49% 49% 54% 44% 44% 24% 40%
HR 80% 76% 69% 68% 75% 45% 58% 51% 46%
CY(n) 76% 73% 69% 62% 68% 37% 55% 37% 50%
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¢ Throughout Europe, the European Parliament is seen as playing an
important role. This varies from 90% in Slovenia to 64% in Turkey. Moreover,
the new European citizens, in general, seem to attach slightly more
importance to the European Parliament as a European body.

¢ The same can be said of the role played by the European Commission: 81%
of the new European Union citizens consider that the Commission plays an
important role; that opinion is shared by 74% on average in the fifteen old
Member States. It obtains the highest score in Slovenia and Belgium (88%o),
while British citizens seem more divided on this question (63%o)

¢ Romanians seem to attach less importance to the Court of Justice of the
European Union.

¢ The importance of the role played by the Council of Ministers is given
greater recognition in Cyprus (83%) and Sweden (80%), but far less so in the
United Kingdom (46%0). This result seems to be strongly linked to the level of
knowledge of this institution, which was the highest in Sweden and the lowest
in the United Kingdom.

¢ As the Court of Auditors is the least well-known European body in the new
Member States, it is logical that its role should be perceived by them as the
least important. Some 39% of citizens in the new Member States think that
this financial body plays an important role in the life of the European Union,
compared with 56% in the fifteen old Member States. Moreover, in Romania,
only 16% of the population believe that the Court of Auditors has an
important role.

¢ The perception of the role played by the European Mediator is more marked
in the new Member States (58% versus 38% in the fifteen old Member
States). This result seems to be linked to the level of knowledge of this body,
which is higher among new European Union citizens.

¢ The importance of the role played by the Committee of the Regions varies
from 62% in Malta to 14% in The Netherlands.

¢ Among the candidate countries, Croatia has a more heightened perception of
the importance of the role played by each of the bodies tested.
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4.3. Trust in these institutions

After a study of the level of trust in the various institutions**, we will examine in
greater detail changes in the level of trust in the European Commission and the
European Parliament, whose composition has recently been redefined.

- The same level of trust in the European Parliament
- and the Court of Justice -

57% of persons interviewed tend to trust the European Parliament, while the Court of
Justice recorded the same score. More than one in two respondents also trust the
European Commission (52%).

On the other hand, only 30% of citizens declared that they trust the Committee of the
Regions: this does not necessarily translate a lack of trust in this body, but more a lack

of knowledge about its role, which prevented a large number of people interviewed
from expressing an opinion (46% in total).

Trust in the European Institutions - %EU

"iii+2 %

39%

57% 57% .
52% 50%
45%

35%
® 33% 30%

The European The Courtof  The European The European The Councilof The European The European The Economic The Committee

Parliament Justice of the  Commission CentralBank  Ministers of the Court of Ombudsman and Social of the Regions
European Union European Union Auditors Committee of of the European
the European Union
Union

It is to be noted that all the institutions have improved their scores in terms of trust
placed in them by citizens. On the whole, therefore, there seems to be a renewal of
trust in the European Union bodies.

41.Q29. And, for each of them, please tell me if you tend to trust it or tend not to trust it?
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We will now examine how things have changed over the last five years as regards trust
in the European Commission and the European Parliament.

- Enhanced trust in the European Commission -

In a rapidly changing institutional context, 52% of people interviewed in the autumn of
2004 in the 25 European Union Member States, declared they tend to trust the
European Parliament. This result has increased by 4 points since the beginning of 2004
and now stands at a level similar to that recorded two years ago.

The difference between the proportion of respondents who tend to trust the

Commission and those who have a certain distrust with regard to it is now 25 points.
The differential was 19 points six months ago.

Trust in the European Commission - % EU

—&— Tend to trust —&—Tend not to trust DK
53% 5204
50% 50% 28%
46% 47% 46% °
44% 45% 4W
N & M —t

4V

33%

30% 30%
29% 28% 28% 29% 7%
25% 27% 24% 26% /’4\‘
~\

27% 25%

0,
25% 24% 25% 24% 24% 26%

27% 26%
23%
21%

Sp. 1999 Aut.1999 Sp.2000 Aut.2000 Sp.2001 Aut.2001 Sp. 2002 Aut.2002 Sp.2003 Aut.2003 Sp. 2004 Aut.2004
EB51 EB52 EB53 EB54 EB55 EB56 EB57 EB58 EB59 EB60 EB61 EB62
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Not long after the European elections which, for the first time, involved 25 Member
States, the European Parliament enjoys a higher level of trust, with 57% of persons
interviewed in the 25 Member States tending to trust it, i.e. an increase of 3 points
compared with last spring. A comparison of the results shows that the public at

- 57%0 of respondents tend to trust the European Parliament -

large continues to show more trust in the Parliament than in the Commission.

It is also interesting to note that in terms of changes, the confidence curves of the two

bodies generally trend in the same direction.

53%

Trust in the European Parliament - % EU

—&—Tend to trust
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20%
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4.4. The Presidency of the Council of Ministers

For almost 20 years the Eurobarometer has studied the public’s knowledge of and the
importance that it attaches to the Presidency of the Council of Ministers. The relevant
survey has however been carried out only in the country which at that time holds the
Presidency®. During the second half of 2004 the Council of Ministers was presided by
The Netherlands.

75% of Dutch citizens saw, read or heard something via the media on the subject of
their current Presidency. If compared with the scores recorded during the two previous
Dutch Presidencies, this is the lowest score. In 1991, 81% of the Dutch population had
heard of their Presidency, while in 1997 the score was 82%.

Moreover, at the end of 2004, 75% of Dutch citizens, whether or not they were aware
that their country held the Presidency of the Council of Ministers, consider that it is

important for their country. On that point, the score is the highest recorded during the
last three Dutch Presidencies.

Awareness and importance of the President of the Council of Ministers

B Awareness O Importance
DK 2002 (EB58) 92% 77% |
SE 2001(EB55) 92% 72% |
F11999 (EB52) 87% 72% ]
EL 2003 (EB59) 84% 82% |
EL 1994 (EB41) 82% 80% |
LU 1991(EB 35) 82% 75% |
DK 1993 (EB39) 82% 74% |
NL 1997 (EB47) 82% 71% ]
PT 1992 (EB37) 81% 85% ]
NL 1991(EB 36) 81% 57% |
DK 1987 (EB28) 79% 61% |
IE 2004 (EB67) 77% 82% |
AT 1998 (EB50) 7% 65% |
NL 2004 (EB62) 75% 75% ]
BE 2001(EB56) 74% 67% |
EL 1988 (EB 30) 74% 73% |
ES 1989 (EB3)) 72% 78% |
PT 2000 (EB53) 71% 81% |
IE 1996 (EB 46) 71% 81% ]
ES 2002 (EB57) 70% 72% |
IE 1990 (EB 33) 70% 75% |
IT 2003 (EB 60) 69% 75% |
LU 1997 (EB48) 68% 68% |
ES 1995 (EB44) 66% 73% ]
IT 1996 (EB 45) 63% 72% |
BE 1993 (EB40) 62% 61% |
DE 1988 (EB29) 55% 57% |
IT 1990 (EB 34) 54% 73% |
DE 1999 (EB5Y) 54% 55% |
FR 2000 (EB54) 52% 69% ]
UK 1992 (EB 38) 52% 64% |
BE 1987 (EB27) 51% 56% |
FR 1989 (EB32) 43% 64% |
DE 1994 (EB42) 41% 45% |
FR 1995 (EB 43) 41% 64% ]
UK 1998 (EB49) 36% 63% |
UK 1986 (EB 26) 22% 59% |

42 Q31 In the European Union, each Member State, in turn, becomes the President of the Council of Ministers
for six months. Right now, it is the turn of The Netherlands. Have you recently read in the newspapers or
heard on the radio or television anything about the Dutch Presidency? Q32 Whether you have heard about it

or not, do you think it is important or not that The Netherlands is President of the Council of Ministers of the
European Union at this time? Would you say itis ... ?
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111. THE EUROPEAN UNION IN THE WORLD

In this chapter, we will examine both the attitude of citizens to certain policies of the
European Union and its priorities for the coming months, as well as their view of the
European Union’s place in the world. In this regard, the Eurobarometer also compares
the way citizens perceive the role played by the European Union in the world in
comparison with that of the United States.

1. Common foreign and security policy

In recent months, the influence and presence of the European Union in areas
concerning international policy have become increasingly important. Against that
backdrop, how does the general public perceive the common foreign and security
policy?

1.1. Support for a common European security and defence policy
- Support remains strong -

European public opinion seems to be more than ever receptive to questions related to
Common Security and Defence Policy (CSDP).

Within the enlarged European Union, the level of support for a common security and
defence policy is now 78%, which represents a significant increase of 5 points
compared with spring 2004*3. Such a high level of support has not been recorded over
the last 10 years.

This increase can be explained above all by an important fall in the number of non-
responses recorded during previous surveys and by the integration of the favourable
opinions recorded in the average of the 25 new Member States.

Support to a common defence and security policy among the European Union
member states - % EU
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e e :‘,/o———o\/
6% 7% T7% 750 O 750 275% 78%

14%

10%

1% 11%
M_\ P, S -

73% 73%

9 Y 9 Y 0 0
68% 68% 69% 700 3% 7206 T3% T3% 3% g 73% T4%

70%

0, 0 0 0
1% 5% 0 1B% 20% 1% 1% U% 3y U% UM% 4% B% 1y TN B% % 5y %
1B% 1B%

73%

16%

14%

8%

Aut.
1992

Sp. Aut. Sp. Aut. Sp. Aut. | Aut. Sp. Aut. Sp. Aut. Sp. Aut. Sp. Aut. Sp. Aut. Sp. Aut. Sp. Aut.

Sp.

Aut.

1993 | 1993 | 1994 | 1994 | 1995 | 1995 | 1996 | 1997 | 1997 | 1998 | 1998 | 1999 | 1999 | 2000 | 2000 | 2001 | 2001 | 2002 | 2002 | 2003 | 2003 | 2004 | 2004

EB38 | EB39 | EB40 | EB41 | EB42 | EB43 | EB44 | EB46 | EB47 | EB48 | EB49 | EB50 | EB51 | EB52 | EB53 | EB54 | EB55 | EB56 | EB57 | EB58 | EB59 | EB60 | EB61| EB62

43 Q.36. What is your opinion on each of the following statements? Please tell me for each statement, whether
you are for it or against it.
A common defence and security policy among European Union Member States

-116 -



EUROBAROMETER 62

Report

Although Belgians, Slovenians and Germans are the most in favour of a common
security and defence policy (almost 90% support), support is far less clear-cut in
Sweden and Finland where more than one in three citizens are against the CSDP, with
39% and 36% respectively. Support is also more mixed in the United Kingdom (60%

for versus 27% against).

Finally, it is interesting to note that there is particularly strong support for a common
security and defence policy among the countries that have recently joined NATO
(Poland and the Czech Republic notably).
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